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RESNET

Qualified Home Performance Contractor and Builder
Education and Qualification Provider Accreditation Application
(7/13/10)

PART ONE: APPLICANT INFORMATION

Legal name and full address of Qualified Home Performance Contractor and Builder Education and Qualification program.  This name and address will appear on the Certificate of Accreditation and the national register of accredited Qualified Home Performance Contractor and Builder Education and Qualification providers that is used by utilities, government agencies, sponsoring programs, consumers, contractors and builders.
The annual fee for accreditation as a Qualified Home Performance Contractor and Builder Education and Qualification Provider is $1,000.  There is a non-refundable application fee of $500.  If the application for accreditation is approved, the $500 application fee will be credited to the accreditation fee.
Please send the application along with all attachments electronically to Laurel Elam at laurel@resnet.us. 

Please mail a check in the amount of $500 made out to “RESNET” for your application fee to Faye Berriman, RESNET 4280 North Cedarpine Lane, Moorpark, CA 93021. *Please indicate on the check that is for contractor provider application fees.
Qualified Home Performance Contractor and Builder Education and Qualification Program’s Name:

Organization Name:

Organization Mailing Address:

Program Contact:

Program Contact Title:

Program Contact Telephone #:

Program Contact Fax #:

Program E-mail Address:

Program Web Site Address:

Program Contact Mailing Address (if different than Organization’s):

PART TWO: CRITERIA FOR ACCREDITATION
1. Please provide proof that you are currently a RESNET Provider.

2. Please provide the resume(s) of staff member(s) showing at least 10 years of residential construction or home improvement contractor experience.

3. Please attach a copy of a valid, current contractor or home improvement license.
4. Provide proof that a staff member has experience in conflict resolution between multiple contractors and consumers.
5. Please attach an unexecuted copy of your contractor/builder agreement.  

6. Please attach your policies and procedures manual which must include:

· Naming the Complaint Resolution Officer (CRO) who will manage consumer complaints and resolve conflicts 

· Written Qualified Contractor/Builder progressive discipline procedures including probation, suspension and decertification
· Quality Assurance Procedure
· Example of Qualified Contractor/Builder Registry including company name, mailing address, phone number, fax number and email

· Complaint response process (application item #10-1)

· Actions against a qualified contractor (application item #10-2)
7. Please describe your process and provide your curriculum for meeting the RESNET required eight (8) hours Qualified Contractor and Builder Education course covering the following topics: 
1) Qualified Home Energy Contractors and Builders – Why are They Important?

2) Building Science Overview

3) The House as a System

4) Energy Efficiency Concepts

5) Energy Consequences of Common Construction Practices

6) Introduction to how an Energy Auditor or Rater utilizes the Blower Door, Duct Leakage Testing and IR Technology during an energy audit

7) Scope of Work

8) Work Orders, Priority of Work and Respect for other Contractors

9) Introduction to RESNET Standards and Code of Ethics

8. Please provide the name(s) and qualifications of the instructor(s) for the eight (8) Qualified Contractor and Builder Education course. 
9. Please describe your process for providing the required annual two (2) hour continuing education for qualified contractors and builders to maintain their listings on the Qualified Home Performance Contractor and Builder web site.

10. Please attach your written Complaint Resolution Program and describe how you will implement it to comply with the following components:
1) Consumer Complaint Process
a. Consumer Complaint Form will be available for submittal via the RESNET Registry website

b. The work contract(s) shall be included with the complaint submittal

c. Complaints must be either related to structural or major deficiencies (over $500) and must impact the energy efficiency of the home.
d. The listed Qualified Contractor or Builder shall be notified of all complaints and allowed to submit a complaint rebuttal to the Complaint Resolution Officer (CRO).

e. A Registry Removal (De-listing) Penalty for unresolved complaints can range from 30 days to 1 year. 

f. The CRO shall evaluate the complaint to determine if the contractor shall be deemed an offender.

g. In the event the CRO cannot make a fair evaluation of the complaint based on the information submitted, the consumer shall have the option of hiring an independent RESNET certified auditor (HESP or higher) to visit the site and submit his or her report and findings

h. Egregious repeat offenders may be removed from the website.  This ban is attributed to the Qualified Contractor or Builder.  The Provider shall communicate to the RESNET Executive Director recommended appropriate action and the Executive Direction shall approve or modify the action.  Such action shall be communicated to the web site Manager, who shall take action as directed.
2) Procedure against a Qualified Contractor or Builder.  Consumer complaints against a listed Qualified Contractor or Builder shall be submitted through the RESNET Registry website and will be forwarded to the Provider to the attention of the Complaint Resolution Officer for the following action: 

a. The Qualified Contractor or Builder will have 45 days to resolve the complaint.   

b. A complaint will be considered resolved once the client has submitted a Complaint Resolution Form signed by both parties and the resolution is verified by the Complaint Resolution Officer.  

c. A log of unresolved complaints shall be maintained by the Provider.


Grounds for Suspension (De-listing) from the Registry 

First Offense:  The first time a contractor has 3 unresolved complaints within a 90 day period, the Provider shall remove the contractor from the Registry for a period of no less than 30 days.  To be reinstated to the Registry at the end of the 30 day suspension, the contractor shall (within the 30 day period) complete 2 hours of additional CE specific to conflict resolution or customer relations or successfully resolve at least one of the complaints.

Second Offense:  The second time a contractor has 3 unresolved complaints within a 90 day period, the Provider shall remove the contractor from the Registry for a period of no less than 90 days.  To be reinstated to the Registry at the end of the 90 day suspension, the contractor shall (within the 90 day period) complete 3 hours of additional CE and successfully resolve at least one of the complaints.

Third Offense:  The third time a contractor has 3 unresolved complaints within a 90 day period, the Provider shall recommend to the RESNET Executive Director the removal of the contractor from the Registry for period of time, but no more than one year.  The RESNET Executive Director shall provide to the Contractor written notice and a 30 day opportunity to appeal.  The RESNET Executive Director, at his sole discretion, shall make a determination as to whether or not to remove the contractor from the Registry for a period of no less than 90 days and no more than one year.  To be reinstated to the Registry at the end of the suspension, the contractor shall (within the period of the suspension) complete 3 hours of additional CE and successfully resolve at least three of the complaints.

11. Please describe how you shall ensure a Contractor or Builder has complied with the program requirements in order to be listed on the website as a Qualified Contractor or Builder, as follows:
1) Provide proof of State License (where applicable) for their trade(s), 

2) Provide proof of insurance as appropriate: General Liability, Workmen’s Comp.

3) Identify an individual who shall be designated as the Contractor or Company’s “Designated Qualification Representative,” who shall take an accredited 8-hour initial Contractor/Builder Course from an accredited Contractor Education Qualification Provider.
4) Obtain proof that the Designated Qualification Representative has passed the RESNET core exam for contractors and builders.
12. Please describe how you shall ensure that during year three and subsequent years, a listed contractor or builder has satisfied the following requirements to maintain its listing on the registry:
1) Maintain their RESNET membership.

2) Take 2 hours of CE annually for renewal.

3) Follow the program rules.

13. Please answer the following questions:

· Have the individual or individuals applying for this accreditation ever had any RESNET accreditation been revoked under the name of this organization or nay other organization accredited by RESNET?  If yes, please explain and submit documentation regarding the outcome of the violation(s).

· Has anyone associated with your organization or anyone associated with your company, including officers, stock or share holders or anyone otherwise associated with your organization or company, ever had an accreditation revoked as result of performing as a RESNET certified home energy auditor or rater or serving under another RESNET Providership, for violations of the RESNET Standards (including RESNET’s quality assurance standards) or any other violations of RESNET’s policies or procedures?  If yes, please explain and submit documentation regarding the outcome of the violation(s).
· Has anyone associated with your organization or anyone associated with your company, including officers or accredited raters or energy auditors, been found by RESNET to violate the RESNET Standards?  If yes, please explain and submit documentation regarding the outcome of the violation(s).

  PART THREE: APPLICATION CERTIFICATION AND REPRESENTATION

As an officer of                                                          I, the undersigned, do hereby submit this Application for Accreditation as a Provider for Qualified Home Performance Contractors and Builders.  I certify that the application is complete and accurate.

Name:

Signature:

Title:

Organization:

Date:
1

