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HOME ENERGY RATING PROVIDER ACCREDITATION

APPLICATION (updated 7-13-10)
PART ONE:
  GENERAL APPLICATION
Legal name and full address of home energy rating program.  This name and address will appear on the Certificate of Accreditation and the national register of accredited home energy rating providers that is used by the mortgage industry, building code officers, and sponsoring programs such as the Environmental Protection Agency. The annual fee for accreditation as a rating provider is $1,750.  There is a non-refundable application fee of $500.  If the application for accreditation is approved the $500 application fee will be credited to the accreditation fee.  
Please send the application along with all attachments electronically to Steve Baden at sbaden@resnet.us and Clinton Heyn at clinton@resnet.us. 

Please mail a check in the amount of $500 made out to “RESNET” for your application fee to Faye Berriman, RESNET 4280 North Cedarpine Lane, Moorpark, CA 93021. *Please indicate on the check that is for rating provider application fees. 

State(s) Applied To:


Rating Program’s Name:

Organization Name:


Organization Mailing Address:


Program Contact: 


Program Contact Title:




Program Contact Telephone #



Program Contact Fax #

Program E-mail Address:

Program Web Site Address:

Program Contact Mailing Address (if different that Organization’s)


PART TWO: PROGRAM APPLICATION

I.
MINIMUM HOME ENERGY RATER CERTIFICATION PROCEDURES
The national rating standards require that rating providers can only certify raters who have:

· Successfully completed rater training from a RESNET accredited rater training provider, 

· Who have passed the National Rater Test administered by RESNET, and 

· Successfully completed, at a minimum, an additional three ratings under supervision of the rating provider’s quality assurance designee.  

The standards also require that by January 1, 2008, all existing raters who have not yet taken the RESNET National Rater Test must take and pass the National Rater Test.  (Please attach the section of your policies and procedures that address rater minimum qualifications.)


II.
MINIMUM RATER TRAINING STANDARDS

The accreditation standard requires that rating providers use a RESNET accredited rater training provider.  The listing of accredited rater training providers and their accreditation identification numbers is posted at www.natresnet.org/accred/training.htm 
Name of Rater Training Provider(s) Used to Train Raters

Rater Training Providers’ Accreditation Identification Numbers
III.
MINIMUM RATER RECERTIFICATION STANDARDS
A. How often are raters recertified (The accreditation criteria require that rater recertification take place at least every three years)?
B.
How does your home energy rating program evaluate raters’ ability to perform accurate ratings?

C.
What are your program’s continuing education requirements?  (The accreditation criteria require a minimum of 12 hours of the rating system’s approved training over the period of three years.  Ten of the 12 hours of the continuing education shall be approved by RESNET.  RESNET has posted a web page on approved continuing education courses at www.natresnet.org/)
IV. MINIMUM STANDARDS FOR A HOME ENERGY RATING PROVIDER’S OPERATION POLICY and PROCEDURES
Please address the minimum requirements of the following.  (Please attach your home energy rating program’s internal policy and procedures documents)

A.
Ratings from plans are labeled on the rating certification/report as projected ratings

B.
Requirement that data is collected through field inspections of all homes

C.
Requirement that blower tests are required on all homes claiming credit for reduced 
air infiltration

D.
Requirement that duct testing be completed on all homes claiming credit for reduced 
air distribution system leaks

E.
Improvement options given to homeowner when applicable

1.
Describe how recommended improvement measure costs are developed under your program.  (Accreditation Criteria requires that improvement costs are provided by the home energy rating program or provided by rater)

2.
Describe how estimated energy savings of improvements are derived.          (Accreditation criteria requires that at a minimum they be based upon          assumptions contained in the rating software program)

3.
Describe how improvements are recommended by your system. (Accreditation criteria requires that at a minimum the improvements are recommended by the rating software program and that this can be customized by the rater)

F.
Please document your program’s requirement that your rater conflict of interest disclosure.  (Accreditation criteria require that raters must complete and give to their clients the RESNET Rater Financial Interest Disclosure Form posted at http://www.natresnet.org/disclosure/   Rating providers must provide to the builder/homeowner the financial disclosure form at their request.)

G.
Please attach your rater discipline provisions.  (Accreditation criteria requires that this provision at a minimum must involve progressive discipline including probation-suspension-termination)

H.
Describe you systems rater quality control process.  Accreditation criteria requires that at a minimum the process must include:

· Review by the provider’s quality assurance designee (defined below) of a probationary rater’s three ratings, during the rater’s probationary period.
· Review by the providers quality assurance designee of a minimum of 10% of each rater’s building data files

· Field monitoring of a rater’s ratings

· Annually the greater of 1% of the rater’s total number of homes or one home

· The quality assurance designee must independently repeat the rating to determine whether it was completed accurately

I.
Please name your program’s Quality Assurance designee.  The accreditation standard requires that the designee’s responsibilities include:

· Maintain the provider’s quality assurance files
· Review of ratings conducted by rater trainees during their probation period

· Monitoring of ratings by certified raters

Quality Assurance Designees shall have passed the RESNET certified RESNET Quality Assurance Designee/Trainer test and be listed on the RESNET website in good standing.
Please provide the following information regarding your quality assurance designee: name, physical address, organization, phone number, and e-mail address.
In addition, please attach one of the following two documents:
A letter of intent describing a formal agreement forthcoming between your company and the Quality Assurance Designee you intend to hire if your application is approved.
OR
A formal signed agreement with the Quality Assurance Designee you have chosen.    RESNET requires that this agreement include:

· The quality assurance designee shall remain in good standing with RESNET. 

· The quality assurance designee shall formally agree to comply with all of the quality assurance oversight activities defined in the RESNET Standards.
If a formal agreement between your company and the quality assurance designee is not submitted with your application, you will need to submit an agreement before your company will be formally accredited and posted on the RESNET web site even though the remainder of the application is approved by RESNET staff and the RESNET committee and RESNET has received the full accreditation fee.
J.
Describe your program’s rating record keeping provisions.  At a minimum these procedures must include: 

· The quality assurance record of each home that shall contain at a minimum the electronic copy of the building file (these records shall be maintained by the provider for a minimum of three years)
· A rater registry if all of your certified raters that must be provided to RESNET annually (unless notified RESNET will consider these registries as public information.

· Upon request, must provide to RESNET the total number of projected and confirmed rating for a specified calendar year.

K.
Describe you complaint resolution process.  Provider shall have process for receiving and responding to consumer complaints.  At a minimum this must include:

· Documentation of procedures to respond to and resolve complaints involving the rating services as defined in RESNET’s national home energy rating standards and RESNET’s Rating Standards of Practice.
· The provider shall require its certified raters to inform their clients of the complaint resolution process

· The provider must maintain the records of complaints received and responses to complaints for a minimum of three years after the date of the complaint.

L.
Code of Ethics and Rating Standards of Practice – Document your program’s code of ethics and rating standards of practice.  The accreditation standards require that the provider must include in their rater agreement a code of ethics and rating standards of practice that at a minimum meets the two standards adopted by RESNET.

M.
Please attach a copy of your rating system’s report/certificate.  (Accreditation criteria the report must contain stars (1-5+); points (1-100); either projected energy costs, use and/or savings)

N.
What home energy rating software program does your system use? The accreditation standard requires all rating providers to use RESNET accredited rating software programs.  In addition the provider must use the current version of that software that affects the rating score.  Accredited software programs and the required  version is posted on RESNET’s web site at www.natresnet.org/accred/software.htm     Please include documentation that you have a users agreement and what version of the rating program software your program is using (you have 60 days upon a release of an updated version of the software program that with changes to the rating score and documented on the RESNET web site to begin using the new version).
PART TREE: PAST RECORD of PERFORMANCE in the HOME PERFORMANCE RATING INDUSTRY WITH REGARD TO THE RESNET STANDARDS OR PROCEDUREStc "PART III: APPLICATION CERTIFICATION AND REPRESENTATION"
I. Has this provider’s accreditation have ever been revoked by RESNET?

If yes, please explain and submit documentation regarding the outcome of the violation(s).

II.  
Has any one associated with your organization anyone associated with your company, including officers or certified raters, ever been suspended or revoked while performing as a RESNET certified rater or serving under another RESNET Providership, for violations of the RESNET Standards (including RESNET’s quality assurance standards) or any other violations of RESNET’s rating procedures, by either RESNET or a RESNET Rater Provider? 
If yes, please explain and submit documentation regarding the outcome of the violation(s).

III.
Has any one associated with your organization anyone associated with your company, including officers or certified raters, been found by RESNET to violate the RESNET Standards?
If yes, please explain and submit documentation regarding the outcome of the violation(s).
PART FOUR: APPLICATION CERTIFICATION AND REPRESENTATIONtc "PART III: APPLICATION CERTIFICATION AND REPRESENTATION"
As an officer of                                          I, the undersigned, do here submit this Application for Accreditation.  I certify that the application is complete and accurate.

Name:






Signature:



Title:




Organization:

Date:
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