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Chapter One-201x
RESNET Standards

100 RESNET NATIONAL STANDARD FOR ACCREDITING RAHNG
QUALHY-ASSURANCE PROVIDERS

101 GENERAL PROVISIONS

101.1  Purpose
The purpose of these Standards is to ensure that accurate and consistent home energy
ratings are assured by RESNET accredited Rating Quality Assurance Providers through
their certified Home-Energy HERS Raters nationwide; to increase the credibility of the

Ratmg Quality Assurance Providers w%h—eenswnem—the—heasmg—an%mﬁg&ge—ﬁn&nee

and—theup#wa%e—seeter—and to promote voluntary part|C|pat|on inan objectlve cost-
effective, sustainable home energy rating process.

Leaders in both the public and private sectors have identified the need for an accreditation
process for Rating Quality Assurance Providers. This accreditation process may be used
by these stakeholders to accept home energy ratings and to assure accurate, independent
information upon which the mortgage industry may accept home energy ratings for the
purposes of issuing energy efficient mortgage, or similar, products; a state may recognize
the home energy ratings as a compliance method for state building energy codes; as
qualification for public and private sector energy programs designed to reach specific
energy saving goals; and as a way to provide housing markets the ability to differentiate
residences based on their estimated energy efficiency. These Standards have been
developed to satisfy the above purposes.

101.1.1 Relationship to State Law. These Standards specifically recognize the
authority of states that have laws requiring certification or licensing of Rating Quality
Assurance Providers. To the extent that state laws differ from these Standards, state
laws shall govern.

102 PROVIDER ACCREDITATION AND RENEWAL PROCESS

102.1 National Reqistry of Accredited Providers
RESNET shall maintain a national registry of organizations accredited as Providers in
each Provider accreditation category and will post the reqgistry on its web site. The registry
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for each Provider accreditation shall serve as the current and definitive list of RESNET
accredited Providers. The definitive list of Rating Quality Assurance Providers shall be
maintained within the National RESNET Reqistry.

102.2 Provider Accreditation Process

102.2.1 An entity seeking accreditation must file with RESNET an application for the
specific Provider category for which they seek accreditation. RESNET shall create the
applications for each accreditation category.

102.2.2 Rating Quality Assurance Provider Accreditation shall be in accordance with
Section 103.

102.2.3 Confidentiality of Information. Any applicant for a Provider accreditation
who wishes to have certain information in their application treated as confidential in
order to limit disclosure shall, at the time of submission, attach a statement specifying
the proprietary information and requesting confidentiality.

102.2.4 Review and Notification.

102.2.4.1 RESNET staff action. Within twenty (20) business days of receipt of an
application, RESNET staff will review the application to determine whether the
applicant and-its HERS-Raters-are-is eligible for accreditation in accordance with
the specific requirements for each Provider category. Upon completion of the
review, RESNET staff shall do one of the following:

102.2.4.1.1 Request for additional information. If additional information is
required in order to complete the review of the application, the application shall
be returned to the applicant along with a written request for additional
information. Upon receipt of additional information, RESNET staff shall have
twenty-(20)-fifteen (15) business days to take action in accordance with
102.2.4.1.2 or 102.2.4.1.3.

102.2.4.1.2 Recommendation for approval. If RESNET staff is satisfied that an
application is complete and meets all the requirements for accreditation, they
shall make a recommendation to the Accreditation Committee that the
application be approved.

102.2.4.1.3 Recommendation for denial. If RESNET staff is not satisfied that
an application is worthy of approval for accreditation, they shall make a
recommendation to the Accreditation Committee that the application be denied
and provide an explanation of the reasons for the recommendation (i.e.
incompleteness, failure to meet/comply with a specific accreditation requirement,

etc.).

102.2.4.2 Accreditation Committee action. Within fifteen (15) business days of
receipt of a recommendation for approval or denial from RESNET staff, the
Committee shall do one of the following:
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102.2.4.2.1 Request for additional information. If the Committee requires
additional information, the application shall be returned to the applicant along
with a written request for additional information. Upon receipt of additional
information, the Committee shall have twenty{20)-fifteen (15) business days to
render a decision in accordance with 102.2.4.2.2 or 102.2.4.2.3.

102.2.4.2.2 Approve the application.

102.2.4.2.3 Deny the application. If an application is denied, RESNET staff
shall inform the applicant in writing of the reasons for denial. Additionally, the
applicant shall be informed of their right of appeal under Section 910 of these
Standards.

102.2.4.3  W.ithin ten (10) business days of a decision by the Committee, RESNET
staff shall inform the applicant in writing of the status of their application.

102.2.5 For each approved Provider accreditation application, RESNET shall issue a
unigue Accreditation Identification Number (AIN) to the Provider. In accordance with
102.1, the accredited Provider will be incorporated into the respective national registry
of accredited Providers.

102.2.6  Term of accreditation.

102.2.6.1 All Provider accreditations shall be valid for a term of one calendar year
and shall be renewed annually on January 1% upon successful completion and
approval by RESNET of an application for renewal in accordance with Section
102.3.

102.2.6.2 For first time applicants approved after September 1st, for any Provider
category, initial accreditation is valid through the end of the calendar year, i.e.
renewal of the accreditation shall not be required for the calendar year in which the
application was approved.

102.3 Provider Accreditation Renewal Process

102.3.1 Accredited Providers must submit an “application for renewal” (renewal
application) with RESNET no later than October 1% of each calendar year. By
September 1%, RESNET shall send to each Provider a renewal application and
reminder of the deadline for submission.

102.3.2 Program element changes. At the time of submitting a renewal application, it
is the accredited Provider’s responsibility to inform RESNET of any substantive
changes in the Provider’s operating policies and procedures or other information that
affects meeting the minimum accreditation criteria for each Provider category for
which it is seeking renewal. Changes will be evaluated by RESNET in the same
manner as the original application for accreditation.
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102.3.3 Rating Quality Assurance Provider Accreditation Renewal. To qualify for
annual accreditation renewal, Rating Quality Assurance Providers must participate in
an annual RESNET training which covers, at a minimum, the following:

102.3.3.1 Updates to the RESNET ANSI and Non-ANSI Standards;

102.3.3.2 Effective support and communication with HERS Raters;

102.3.3.3 RESNET Quality Assurance updates and overview of critical findings
from the year;

102.3.3.4 Updates for National RESNET Reqistry use;

102.3.3.5 New business opportunities for Rating Quality Assurance Providers and
HERS Raters.

102.3.4 Successful renewals. Successful renewals will be posted on the national
registry and communicated to the applicant by RESNET.

102.3.5 Late applications.

102.3.5.1 Renewal applications received after the deadline for submission are not
guaranteed to be approved prior to the end of the calendar year. Should an
accreditation with a late renewal application expire prior to approval, the RESNET
Accreditation Committee, at its sole discretion, may grant an extension with a grace
period not to exceed twenty (20) business days.

102.3.5.2 Renewal applications not given an extension or not approved prior to the
end of the grace period shall be noted as “pending” on the national registry and the
applicant will be advised to cease representing themselves as accredited until the
application receives approval.

102.3.6 Accreditation not renewed. Accredited Providers that elect not to renew or fail
to meet renewal requirements will be removed from the national registry and be so
advised in writing. Providers have the right to appeal a non-renewal decision in
accordance with Section 910 of these Standards.

103162 ACCREDITATION CRITERIA FOR HOME ENERGY RATING QUALITY
ASSURANCE PROVIDERS
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103.1 Direct Rating Quality Assurance Provider (Direct Provider). A Rating Quality
Assurance Provider who receives fees for rating work completed by third-party Rating
Companies and/or whose staff conducts all or a portion of the work for a rating.

103.1.1 Direct Providers must contract with one or more independent Quality
Assurance Contractors who employ one or more Quality Agents certified by RESNET.
Quality Assurance Contractors will oversee the Provider’s compliance with Chapter 9
of these Standards and any specific Quality Assurance requirements for other Provider
categories that may apply to the organization.

103.1.2 RESNET will provide a list of RESNET-approved Quality Assurance
Contractors from which Direct Providers may select.

103.1.2.1 Other than compensation for services necessary for the fulfillment of the
guality assurance requirements specified in these Standards, Quality Assurance
Contractors for Direct Providers, and the Quality Agents they employ, will have no
financial interest in the Direct Provider company, the Direct Provider’s employed
Raters and Rating Company clients, or any ratings completed by HERS Raters
working with the Direct Provider.

103.1.2.1.1 RESNET Staff (QA Manager or equivalent) will be required to
approve a Direct Providers selected QA Contractor and review the following to
determine actual or perceived conflict of interest. This shall at a minimum
include:

103.1.2.1.1.1 Identify the owners of the QA Contracting Company and Direct
Provider and require that each owner complete a Financial Interest Disclosure
Form provided by RESNET.

103.1.2.1.1.2 Require a full disclosure of any existing or prior business
relationships with any potential contracted entity.

103.1.2.1.1.3 Review the RESNET Reaqistry of all QA Agents of a QA
Contracting Company to determine whether there was any past work history
with the Direct Provider.

103.1.2.2 In order to maintain the highest level of integrity for the Rating Industry,
RESNET may place restrictions on Quality Assurance Contractor selection by
Direct Providers, other than financial interest, if it deems necessary to avoid other
actual or perceived conflicts of interest.

103.1.3 An organization who is a Direct Rating Quality Assurance Provider may also
have a separate Third-Party Rating Quality Assurance Providership. However, the
organization’s Third-Party Rating Quality Assurance Providership may not perform
quality assurance of the Direct Provider’s work.
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103.2 Third-party Rating Quality Assurance Provider (Third-party Provider). A
Rating Quality Assurance Provider whose employees are not allowed to conduct any portion
of the work for a HERS rating but who may receive fees for performing guality assurance
work as outlined in these Standards, quality assurance oversight, certification and other
Quality Assurance Provider related duties.

103.2.1 Third-party Providers must employ one or more Quality Agents certified by
RESNET. The Quality Agent will oversee the Provider’s compliance with Chapter 9
of these Standards and any specific quality assurance requirements for other Provider
categories that may apply to the organization.

103.2.2 Other than compensation for services necessary for the fulfillment of the
Rating Provider, guality assurance requirements specified in these Standards, and other
non-HERS rating related services (e.g. LEED for Homes Provider fees), Third-party
Providers and the Quality Agents they employ, or contract with, will have no financial
interest in their HERS Rating Company clients, or any ratings completed by HERS
Raters working with their HERS Rating Company clients.

103.2.3 An organization who is a Third-Party Rating Quality Assurance Provider may
also have a separate Direct Rating Quality Assurance Providership. However, quality
assurance of the Direct Provider’s work shall not be performed by the organization’s
Third-party Rating Quality Assurance Providership.

103.2.4 A Third-party Rating Quality Assurance Provider may also be a Quality
Assurance Contractor.

103.4.1 Third-Party Rating Quality Assurance Providers shall demonstrate to
RESNET a minimum insurance coverage of $1,000,000 in general liability coverage
and $1,000,000 in professional liability coverage

103.2.5 Two organizations that are both a Third-Party Rating Quality Assurance
Provider and Direct Rating Quality Assurance Provider shall not exchange quality
assurance services specified in these Standards.

103.3102.1.4.16.2 Rating Quality Assurance -Provider Responsibilities. All accredited
Direct and Third-Party Home Energy Rating Quality Assurance Providers shat-assure-that

shall have the following minimum responsibilities-are-guly-discharged::

Nanenal—R%NgRegﬁtpy— Perform suff|C|ent qualltv assurance over3|qht of Home

Energy Raters and Rating Field Inspectors (RFI’s) to ensure compliance with these
Standards and the minimum gquality assurance requirements outlined in Chapter 9. This
is in addition to the oversight performed by RESNET and quality assurance performed
by Quality Agents of RESNET defined in Chapter 9 of these Standards.

103.3.2 Assess, certify and recertify HERS Raters and RFI’s as required in Chapter 2
of these Standards.
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103.3.3 Provide RESNET accredited rating software to HERS Raters and ensure that
they are using the latest version of the software to perform ratings.

103.3.4302.1-4-16.2.1 Ensure that AHall Home Energy Ratings conducted by their
certified HERS Raters are submitted to the National RESNET Registry. Submittal of
ratings to the Registry must be completed within 60 calendar days of completion of the
rating, or certification of the rated home in an EEP, whichever is longer.

103.3.5102.1-4-10.2.3 Ensure that Rated Home Registration ID’s provided by the
National RESNET Registry isare prominently displayed on all Rating Certifications.

103.3.6 Resolve HERS Rater compliance complaints.

103.3.7 Undertake disciplinary action on HERS Raters and RFI’s when required.

103.3.8 Ensure their certified HERS Raters have thorough working knowledge of
RESNET standards, code of ethics and standards of practice.

103.4102-2 Minimum Standards for Rating Quality Assurance (QA)-Provider
Accreditation

-"=,=- WaS—a ‘9‘9 OA 3' =‘ A o+Gan e\
AcereditationProcess-specified-in-Chapter 9-of these-Standards—A-QA-Rating Quality
Assurance Providers must specificathy-meet the following minimum standards for
Accreditation.

103.4.1 Prior to submitting an application for accreditation, applicants must participate in
a RESNET training which covers, at a minimum, the following:

103.4.1.1 Rating Quality Assurance Provider responsibilities;

103.4.1.2 Conflicts of interest;

103.4.1.3 Effective support and communication with HERS Raters;

103.4.1.4 Overview of the RESNET ANSI and Non-ANSI Standards;

103.4.1.5 RESNET Quality Assurance requirements and the Rating Quality
Assurance Provider’s responsibilities;

103.4.1.6 Requirements and responsibilities for using the National RESNET
Reqistry;

103.4.1.7 RESNET and HERS Index logo use and brand consistency policies.
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103.4.2 To apply for accreditation as a RESNET Rating Quality Assurance Provider,
applicants must complete an accreditation application developed by RESNET that will
demonstrate their understanding of the responsibilities of being a Direct Provider or
Third-party Provider.

103.4.3102.1-2 Submit Aa written Quality Assurance {QAJ)-Process that conforms to
Chapter 9 of these Standards and any specific @AQuality Assurance requirements for
other Provider categories that may apply to a particular organization. The applicant’s
written Quality Assurance Process shall explain how they intend to implement the Quality
Assurance requirements outlined in Chapter 9. More specifically, the applicant must
explain their process for monitoring the rating work of their HERS Raters, how they
intend to ensure their HERS Rater’s are performing accurate ratings, and the applicant’s
process for submitting ratings to the National RESNET Registry.

103.4.4162.1-11 Employ a Quality Agent or contract with a Quality Assurance
Designee{QA-Desighee} Contractor that-to oversees the Provider’s compliance with
Chapter 9 of these Standards and any specific @AQuality Assurance requirements for

other Provider categories that may apply to a particular organization.

103.4.5 102121 -A-QARating Quality Assurance Providers shall maintain
documentation that their certified HERS Raters and Rating-Field-lnspectors-RFI’s meet
the certification provisions contained in Chapter Two of these sStandards.
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103.4.6 Rating Quality Assurance Provider shall provide a due process for appeals which
allows their certified HERS Raters to appeal a probation, suspension, or revocation action
taken against them by the Provider. The due process should, at a minimum, comply with
RESNET procedures contained in Section 910.5 “Probation/Suspension/Revocation Due
Process” of these Standards.

103.4.7402.1-2.5 Certified HERS Rater Agreements.

103.4.7.1 As a condition of HERS Rater certification, each QARating Quality
Assurance Provider shall ensure that a certified HERS Rater who has met the
requirements of Chapter 2, Rater Training Requirements, has entered into a written
agreement with the QARating Quality Assurance Provider to provide home energy
rating, field verification, and diagnostic services in compliance with these standards.

103.4.7.2 A copy of the Rating Quality Assurance Provider’s standard HERS Rater
written agreement shall be provided to RESNET with the QARating Quality Assurance
Provider’s accreditation application, as part of the Provider’s annual Quality Assurance
submission to RESNET, and within 60 days of making changes to the agreement. The
written agreement shall at a minimum require Raters to:

103.4.7.2.1162.1.2.52 Provide accurate and fair ratings, field verification and
testing in compliance with these sStandards and RESNET Beard-ef Birectors-
approved Standards Management Boards- interpretations;

103.4.7.2.2202.1.2.5.2 Comply with the “RESNET Code of Ethics:”. The
“RESNET Code of Ethics” is posted on the RESNET website. The Code of
Ethics shaII be attached to the written HERS Rater agreement Aprunexeeu{eel

103.4.7.2.3162.1.2.5.3 Provide specific statistical information about number and
type of ratings conducted as-when requested by the @ARating Quality Assurance

Provider, including but not limited to the names of any Rating-Field-tnspectors
{RFI’s} utilized to complete submitted ratings.

103.4.7.3 The Certified HERS Rater Agreements shall include a copy of the Rating
Quality Assurance Provider’s due process for appeals.

103.4.8 162.1.3—A QARAating Quality Assurance Provider shall provide

documentationensure with-its-acereditation-apphication-that the HERS Rating Software

Programenergy-rating-software- used to produce energy ratings is properly Heensed
accredited by RESNET. The directory of RESNET accredited HERS Rating Software

Programs are posted on the RESNET web site.
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103.4.9402.1-4 Minimum Standards for Rating Quality Assurance Provider Operation
Policies and Procedures must be written and provide for the following:

103.4.9.1102.24.2 Field verification of Minimum rRated fFeatures and labeling of all
homes in-shall complyianee with Chapter 3 and Appendix A of these Standards.

103.4.9.2402.2-4.6 Written conflict of interest provisions.

103.4.9.2.1 Written conflict of interest provisions that-prohibits undisclosed
conflicts of interest but allows for a waiver with advanced disclosure. The RESNET
“Home Energy Rating Standard Disclosure” (Standard Disclosure) form adepted-by
the- RESNET Board-of Directors-shall be completed for each home that receives a
home energy rating and that has a conflict to disclose. If none of the conflicts listed
on the RESNET Standard Disclosure form apply, then a Standard Disclosure form is

not required.

103.4.9.2.2 onductrati
on-the-homes-they build-orforwhich- they-have a-financial-interest.— Companies
(including their employees) and individuals who own, provide funding for and/or
are directly engaged in the construction of or general contracting of services for the
construction of homes or buildings for which HERS rating are provided, shall not
conduct ratings on any homes or buildings for which any of the above designations

apply.

ala NA-he amnlovae allala O\A/Q
v C 1S “AA®A v ot AR

103.4.9.2.3 A RESNET Standard Disclosure form and-shall be provided to the
rating client and shall also be made available to the home owner/buyer upon request
by the home owner/buyer.
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103.4.9.2.4 For multi-family projects and production home communities, the
RESNET Standard Disclosure form is not required for each home or unit that
receives a home energy rating, but instead shall be provided to the rating client prior
to the start of construction and list the name of the project or community. For
production home communities, each base floor plan covered by the Standard

Disclosure form shall also be listed on the form.

103.4.9.3162.1-4.7 Written HERS Rater and RFI dDisciplinarye pProcedures that
include provisions for Probation, Suspension, and Revocation of HERS Rater and RFI
certification. These provisions at a minimum shall include the defined thresholds for
each disciplinary category listed in this Section-and-be-ir-compliance-with-904-4.2.8
and-904-4.3. The Provider shall update the HERS Rater/RFI’s status in the National
RESNET BuHding-Registry within ten (10) business days of any change.

| The following represent minimum provisions for each HERS Rater/RFI disciplinary
category. A Provider’s policies and procedures may be more stringent than the
following requirements.

103.4.9.3.1102.1.4.71 Probation — Violations of RESNET standards discovered by
a Rating Quality Assurance Provider’s Quality Assurance Contractor/Quality Agent
Besignee-and or through a @QARating Quality Assurance Provider’s complaint
resolution process, RESNET quality assurance monitoring, or through the RESNET
complaint resolution process. The Provider shall notify the HERS Rater/RFI in
writing of the specified deficiencies and shall require that specific corrective action,
set forth in the notification, be agreed upon and, if possible implemented, not later
than twenty (20) business days after the date set forth in such notification.
Violations include, but are not limited to, the following:

the RESNET Standards that result in four or more non-compliant ratings-as
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defined-in-section-904-4.2.8 for a calendar year, i.e. the twelve month period
from January 1% through December 31"

the RESNET Standards involving Rater-requirements for disclosure, professional
conduct, record keeping, and or reporting;

marketing materials or services offered or actually provided, for which the HERS
rRater does not possess the appropriate RESNET certification from the Provider.

103.4.9.3.2202.1.4.7.2 Suspension — Any HERS Rater/RFI certified by a Provider
may have their certification suspended for circumstances including, but not limited
to, any of the following:

marketing materials, or services offered or actually provided, for which the
| HERS Rater does not possess the appropriate RESNET certification from the
Provider.

103.4.9.3.2.6.1102.1.4.7.2.6-1 Written notification to the HERS Rater/RFI
which includesing the cause, terms, -ane-restrictions, and -ineluding
notifications to third-parties of the suspension of the HERS Rater/RFI ability
to complete, submit or acquire any new rating projects or new rating business
recognized by-the any RESNET Accredited Rating Quality Assurance
Provider as of the date of suspension. Written notification shall inform the
HERS Rater/RFI of their right to appeal under Section 911 of these Standards;

and/or an unsuccessful appeal of suspension, Nnotification of suspension to
RESNET through the BuHdings-National RESNET Registry, known HERS
Rater clients (i.e. builders or other organizations with repeat business with a
| HERS Rater or Rating Company), RESNET-EPA or other known EEP’s;

in cases of a single HERS Rater company, the company name from any
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promotional website or lists maintained by Provider.

be allowed to complete ratings work identified as in progress at the time of the
suspension provided the following conditions are met:

| 103.4.9.3.2.7.1102.:-4.7.2.71 The HERS Rater/RFI shall submit to the
Provider copies of any previously completed site visit documentation for the
home(s) in question;

to complete the ratings work within a defined minimum timeframe (maximum
of 90 days) in compliance with RESNET sStandards;

Rater/RFI agrees to be subject to, fe-QA File review for eaethO% of the
identified ratings completed under this Section._ HERS Rater/RFI agrees to
pay any associated Provider fees for the additional required QA fFile reviews;

Rater/RFI agrees to be subject to, field-QA Field review for 49@% of the
identified ratings completed under this Section. HERS Rater/RFI agrees to
pay any associated Provider fees for the additional required QA Field reviews;

agrees to the terms of completion there-by acknowledging the terms and
conditions of HERS Rater suspension.

minimum, the duratlon of a suspensmn +ssha|| be 9&180 days from notlflcatlon 7
After successful compliance with the abiity-forterms of suspension, a HERS
Rater/RF1*s shall be eligible to have their certification te-be-re-instated after-96

days-under terms for disciplinary probation agreed upon-terms-ef-prebation by
the Rater/RFI and the Provider.

| 103.4.9.3.3162.1-4.7.3 Revocation — Any HERS Rater/RFI certified by a Provider
shall have their certification revoked for circumstances including, but not limited to,
any of the following:

| 103.4.9.3.3.1%4%& A HERS Rater chooses to not renew their

or suspensmn
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103.4.9.3.3.6 Conviction or admission to a felony or is listed on any state or
federal sex offenders list, when deemed to impact performance or industry

reputation.

103.4.9.3.41021.4.74 Provisions for revocation of HERS Rater/RFI certification
shall include:

i i iderWritten notification to the HERS Rater/RFI which
includes the cause for revocation and explanation of notifications to third-parties
of the HERS Rater’s/RFI’s inability to complete, submit or acquire any new
rating projects or new rating business recognized by any RESNET Accredited
Rating Quality Assurance Provider as of the date of revocation. Written
notification shall inform the HERS Rater/RFI of their right to appeal under
Section 911 of these Standards;

an unsuccessful appeal of revocation, Nnotification of termination to known
HERS Rater clients (i.e. builders or other organizations with repeat business with
a HERS Rater or Rating Company), RESNET, EPA or other known EEP;

103.4.9.3.4.3102.1.4.7.4.3 Removal of the HERS Rater/RFI’s name and in cases
of a single HERS Rating Company name from any promotional website or lists
maintained by the Provider;

reason for revocation in the National RESNET Buiéding-Registry.

103.4.9.3.5302.1-4-7.5 HERS Rater/RFI’s who have their certification revoked
may at their initiative re-apply for certification to any QARating Quality Assurance
Provider as a HERS Rater or RFI candidate after a period of no less than 12 months
180-days-from the date of revocation provided the following conditions are met:

probationary ratings, deemed acceptable in demonstrating the HERS Rater’s
technical and administrative skills in completing accurate ratings, under the
supervision of a Provider’s QAQuality Assurance BesigreeContractor/Quality

Agent;
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103.4.9.3.5.2 The RFI completes a minimum of three (3) rating field inspections
observed by a certified HERS Rater or a RESNET Candidate Field Assessor
using the RESNET JobWerks RFI Mentoring Tool to document results:

Provider’s QAQuality Assurance e Contractor/Quality Agent Desighee-of a
minimum of 20% for twelve (12) months from the date of re-instatement;

103.4.9.3.5.4 The HERS Rater/RFI agrees to fField QA by the Providers
OAQuality Assurance Contractor/Quality Agent of a minimum of 5% for twelve
(12) months from the date of re-instatement.

103.4.9.3.5.54:924—.4.—7%% The HERS Rater/RFI meets all other certification

103.4.9.4162.1-4.9 Rating, IECC Energy Rating Index Compliance, and Tax Credit
Verification recordkeeping. -QARating Quality Assurance Providers and/or their
certified HERS Raters shall maintain the Quality Assurance Dataee File for each

rating, IECC inspection, and tax credit verification for-the-time-frame-specified-in
Seetion-905-8:8:3 a minimum of three (3) years.

103.4.9.5362.2-4.-11 Complaint Response System. Each QARating Quality Assurance
Provider shall have a system for receiving complaints. The @ARating Quality
Assurance Provider shall respond to and resolve complaints related to ratings, field
verification, diagnostic testing services, and reports. QARating Quality Assurance
Providers shall ensure that HERS Raters inform purchasers and recipients of ratings
and field verifications about the complaint system. Each QARating Quality Assurance
Provider shall retain records of complaints received and responses to complaints for a
minimum of three years after the date of the complaint.

103.4.9.6102.1.4.13 Site data collection manual. All @ARating Quality Assurance
Providers shall provide their certified HERS Raters with a manual containing
procedures for the on-site collection of data that at a minimum shall include the on-site
inspection procedures for minimum rated features for new and existing homes provided
in appendix A.
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104 NATIONAL RESNET REGISTRY.

The National RESNET Registry shall be maintained by RESNET and made available for use
by RESNET accredited Home-Energy-Rating Quality Assurance Providers, their certified
HERS Raters and other parties in accordance with RESNET Board policy. The following
information shall be required in the National RESNET Registry:

104.1 Each accredited Home Energy Rating Quality Assurance Provider shall be included
in the National RESNET Registry.

104.2 Eachaceredited-Home-Energy-Rating Quality Assurance Providers shal-beare

responsible for maintaining a current and accurate listing of their Certified HERS Raters and

Raung—Freld—LnspeeterrRFl’s usmg the Natlonal RESNET Reglstry

R%N—E;BH#@FHQS—RQQ'IS‘}W—TI‘IG QARatlnq Quallty Assurance Prowder WI|| reglster ratlngs

and maintain theis National RESNET Registry in accordance with the policies and

procedures established by RESNET+elated-to-the RESNET Buildings-Registry._Information

required for each rated home entered into the National RESNET Reaqistry shall include, at a
minimum, the following:

104.3.1102.1-4-10-2.1 The Rated Home characteristics, including but not limited to the
following:

104.3.1.1162.24.10-1-1.1 Physical location of the home, including street address, city,
state and zip code

104.3.1.21021.410112 IECC climate zone of the home

104.3.1.31021-410113 Certified HERS Rater B-and RFI RESNET assigned
identification numbers.

104.3.1.4302-1-4-10- 114 Accredited Rating Quality Assurance Provider ID
104.3.1.5302.2.4.10-1.1.5 Date of the Rating

104.3.1.6302-1-4-10-1.1.6 Status of the Rated Home (new or existing)
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104.3.1.7462.2-4.10-1- 1.7 Rating Type for the home (cenfirmed-er-sampledas defined
in ANSI/RESNET 301-2014)

104.3.1.8402.1-4.10-.1.1.8 Home Type (single-family, duplex, low-rise Multi-family)
104.3.1.91021.410119 Conditioned Floor Area of the home
104.3.1.104024410-1110 Number of bedrooms in the home

104.3.1.1110214101111 The name and version number of the accredited software
rating tool that created the Rating

104.3.2302-1-4-10-1.2 The Rating results, including but not limited to the following:

104.3.2.1362.1-4-10-1-.2-1 Registration ID (provided by the National RESNET Registry)

104.3.2.24021.4101 22 HERS Index Score

104.3.2.3162.14-10-1-2.3 Annual Rated Home energy end uses for heating, cooling, hot
water and lighting and appliance energy end uses by fuel type

104.3.2.4102.24.10-2-2.4 Annual Rated Home on-site power production
104.3.2.5302.24.10-2.2.5 Energy prices used to calculate costs by fuel type
104.3.2.6402.2-4.-10-2.2.6 Annual total cost to operate the Rated home
104.3.2.7402.1410127 Annual Rated Home normalized Modified End Use Loads
104.3.2.8102.14101.2.8 Annual HERS Reference Home End Use Loads

104.3.2.9102.1-4-10-22.9 Annual HERS Reference Home energy end uses for heating,
cooling, hot water and lighting and appliance energy end uses by fuel type

104.3.3162.1-4-10-1.3 An executable copy of the building input file used by the accredited
software rating tool to generate the Home Energy Rating.

105363 HERS RATING SOFTWARE

105103.1 For the purposes of conducting Heme-Energy HERS Ratings, as defined in these
Standards, QARating Quality Assurance Providers shall be required to use the most current
version of one of the RESNET approved-rating-accredited HERS Rrating Ssoftware
programs contained in the “National Registry of Accredited HERS Rating Software
Programs” posted on the RESNET website.

105163.2 HERS Rating Software Changes. Should changes that affect the calculated results
of the home energy rating occur in the engineering algorithms of a RESNET approved home
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| energy rating software program, QARating Quality Assurance Providers shall be required to
do the following:

105163.2.1 Transition period. On announcement of a new software version release,
QARating Quality Assurance Providers have a maximum of 60 days to begin all new
ratings with the new version.

105163.2.2 This requirement only applies to changes mandated by the-technical-standard
Chapter 3 of these Standards or otherwise affecting the calculations of the HERS Index
rating score or projected energy savings.

105163.2.3 Persistence. Once a Projected Rating has been made on a property, the
version of the rating software that was used initially may be used for the Confirmed_or
Sampled Rating on that property. Rating Quality Assurance Providers, at their option,
may update to the latest software version for in-process ratings.

105.3 RESNET Rating Software Providers that do not meet deadlines set by RESNET for
required changes to their software that impact the HERS Index w#-may be subject to a daily
fine set by the RESNET Board of Directors.

106164 RATINGS PROVIDED FOR THIRD-PARTY ENERGY EFFICIENCY
PROGRAMS

| 106.1104-1 See Appendix B for definition of Third Party Energy Efficiency Program
(EEP)

| 106.2364-2 When working with EEP’s, Home Energy Raters may be required to perform
tests, inspections, verifications and reporting that require skills related to energy
efficiency not specific to Home Energy Ratings as defined in these Standards and/or are
required to become a Certified Home Energy Rater. However, it is the responsibility of
Certified Home Energy Raters to perform all of the stipulated tests, inspections,
verifications and reporting related to energy efficiency required by the EEP when agreeing
to work with their program, including proper completion of any and all checklists,

| certificates, or other documentation. Where a HERS Rater does not possess the proper
skill or knowledge of a particular test, inspection, verification or reporting requirement,
they shall be responsible for obtaining sufficient training from the EEP, or trainer
approved by the EEP, to properly fulfill the requirement. An exception may be made in
cases where portions of an EEP’s testing, inspection, verification or reporting process are
completed by another company or individual who holds the required training or
certifications.

| 106.3104-3 See Section 906 for QAQuality Assurance Requirements for EEP’s
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Chapter Five-201x
RESNET Standards

500 REVISION OF STANDARDS

501 REVISIONS AND AMENDMENTS

From time to time, it may become necessary to revise or amend the standards set forth in this
document. Circumstances that may lead to such revision or amendment include but are not
limited to the following:

501.1 Periodic Reviews
To respond to periodic reviews by the promulgating bodies;

501.2 Changes in Law
To respond to changes in law;

501.3 Technical Innovations
To respond to technological innovations; and

501.4 Proposals for Change
To respond to proposals for change from interested parties.

501.4.1 Continuous review of standards

501.4.1.1 Onanon- gomg baS|s RESNET WI|| accept proposals to change the
Standards. F ‘ A

501.4.1.2 Processforsubmitting-propesalsto-cChanges to these sStandards shall

be made in accordance with Section 10 of the RESNET Standards Development
Policy and Procedures Manual for Non-ANSI-RESNET Standards.:
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Chapter Nine-201x
RESNET Standards

900 RESNET NATIONAL STANDARD FOR QUALITY ASSURANCE
901 GENERAL PROVISIONS

901.1 Purpose

| RESNET has the responsibility of accrediting Rating Quality Assurance Providers. This
chapter outllnes the quality assurance respon5|b|I|t|es of RESNET and Prowders the role

Accredltatlon Commlttee the RESNET Accreditation Process for aII Prowders the
RESNET policies and procedures for Probation, Suspension and Revocation of Provider
Accreditation, and the Appeals process for each of these disciplinary actions.

902 DEFINITIONS AND ACRONYMS
See Appendix B.
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903 RESNET OVERSITE OF QUALITY ASSURANCE PROCESS

903.1 RESNET Oversight of Quality Assurance Contractors and Quality Agents
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RESNET will be responsible for oversite of the work performed under these Standards by
approved Quality Assurance Contractors and the RESNET certified Quality Agents they

employ.

903.2 Review of Rating Quality Assurance Provider Quality Assurance Reviews
RESNET shall review 100% of the annual Rating Quality Assurance Provider Quality
Assurance Reports submitted by Quality Agents.

903.3 Quality Assurance File Review
RESNET will centrally administer quality assurance review of ratings using data in the
National RESNET Reqistry.

903.4 Challenging Quality Assurance Findings

An accredited Rating Quality Assurance Provider has the right to challenge the findings of
a RESNET Quality Assurance Contractor. The Appeals Procedures in Section 911 shall
apply to the submission and consideration of a Provider’s challenge to Quality Assurance

findings.

904 QUALITY ASSURANCE REQUIREMENTS FOR QA-RATING QUALITY
ASSURANCE PROVIDERS

out by a RESNET certified Quality Agent.

| 904.2904.3 Quality Assurance ef-by OARating Quality Assurance Providers

904.2.1 964-2—QARating Quality Assurance Providers are responsible for completing an
annual submission of their Quality Assurance QA-results to RESNET. RESNET shall
annually notify Rating Quality Assurance Providers ofdesignhate the date submissions are
due; and the content of each submission. -and-tThe time frame for which data shal-beis
provided_for the annual submissions shall be the calendar year-e-g- i.e. the twelve month
period from January 1% through December 31%. QARating Quality Assurance Providers
will have at least thirty (30) days from notification from RESNET of the annual
submission due date until the submissions isare due.

904.2.2 RESNET shall develop a “RESNET Quality Assurance Checklist” that is to be

used by Quality Agent’s-Besigrees for the purpose of verifying a Provider’s compliance
with the individual requirements for Providers set forth in the RESNET Standards. The
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| Quality Agent Besignee-shall review the QARating Quality Assurance Provider’s
compliance with the items on the checklist annually.

| 904.3904.4  Quality Assurance of HERS Raters and Ratings

904.3.1 Ratings included in QA File and QA Field reviews.

904.3.1.1 For QA File and QA Field reviews, the HERS Rater's “annual total of
ratings” shall mean all ratings entered into the National RESNET Reqgistry (based on
“date submitted”) for a calendar year, i.e. the twelve month period from January 1%
through December 31%,

904.3.1.2 Ratings selected for QA File and QA Field review must be from the same
twelve month time period used for the “annual total of ratings.”

904.3.2904-4-+ HERS Rater Quality Assurance fFile review (QA fFile reviews)

904.3.2.1 QA File review of RESNET Flagged Files. Quality Agents shall review
ratings flagged by the RESNET QA File review for further Quality Assurance review,
investigating the specific issues of concern and working with the HERS Rater and
Rating Quality Assurance Provider to correct the errors. Significant errors impacting
the rating may require increased QA File or QA Field reviews for the HERS Rater.

904.3.2.2904-4 11 For each HERS Rater, the Provider’s Quality Assurance
Contractor/Quality Agent-Besignee shall be responsible for an annual QA fFile review
of the greater of one (1) heme-rating or ten percent (10%) of the HERS Rater's annual
total of homes-forwhich-Confirmed or Sampled Ratings-were-provided. When
determining the number of hemesratings to review for a HERS Rater, round up to the
next whole number when the percentage calculation yields a decimal point, e.g. 101

| hemesratings x 10% = 10.1 means that 11 hemesratings shall be reviewed.

904.3.2.2.1 Home Energy Raters who conduct over 500 confirmed ratings in one
year and if over a two (2) year period do not have any errors as defined in section
904.3.5.1 during file QA reviews, their file QA review shall be reduced by 25%. If
no errors are found in the subsequent two (2) years then the file QA reviews shall be
reduced by 50% in the following years. If any errors are found in subsequent years
the 10% file QA review threshold will be reinstated.

904.3.2.3904-4-1.2 A-QA fFile reviews shall be conducted on an ongoing basis as
appropriate for the volume of ratings being completed and submitted to the National
RESNET Registry, and at a minimum quarterly.
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| 904.3.2.4 The QA fFile review completed by a Quality Agent-Besigree shall consist
of, at a minimum, the following:

904.3.2.4.1904.4.1-3.11 HeomesRatings shall be selected using a nonbiased
selection process from the entire pool of hemesratings available at the time of the
review for each HERS Rater. It may be necessary to first select hemesratings that
represent any particular area of concern in either the rating or construction process.
Once it is ensured that hemesratings from these areas of interest will be included in
the QAquality assurance process, a nonbiased selection process can then be applied
such as random selection. Special effort should be taken to make certain that the
selected homesratings are as representative as possible of the hemesratings being
ratedcompleted, i.e. new and existing homes, geographic location, builder, trade
contractor, variety of floor plans, etc., which, in some instances, may require more
| than the minimum (1) heme-rating or ten percent (10%).

| 904.3.2.4.2904-4-12-32 While Section 102.1.4.11 and 303.3.7 require that HERS
Raters submit energy simulation files for every rated home to their Providers, the
QA file review does not require that Raters submit quality assurance data files, as
defined in Appendix B, to their Provider and/or QA Designee for every home that is
rated. Only quality assurance data files for the homesratings selected for QAquality
assurance shall be required to be submitted for review by the Provider’s te
theQuality Assurance Contractor/-Quality Agent-Designee.

904.3.2.4.3904-4.13.3 For of each Confirmed Rating, confirm that the values
entered into the HERS Rating Software for all Minimum Rated Features are
supported by actual on-site field-verified test data;

904.3.2.4.4904-4.13.5 Confirm that paper and/or electronic files; are being
maintained and archived by HERS Raters for each rating and/or unique floor plan,
including the HERS Rating Software Energy Simulation File and all supporting
documentation required to validate the inputs into the rating software file (e.g.,
architectural drawings, threshold specifications, field data). These files shall be
maintained a minimum of three (3) years;

| 904.3.2.5904-4.1.3-4 QA fEile review for Sampled Ratings. For Sampled Ratings,
annually review sample sets, the sampling process, and the worst-case projected rating
| energy simulation files for hemesratings rated through sampling.

nitial review of the greater of one (1) file or ten percent (10%) of the projected
worst-case energy simulation files for each urigue-floorplannew sampled
community in order to confirm that minimum rated features and worst-case
specifications have been entered into the rating software accurately. Anr-eEnergy
simulation files for an existing particular-fleerplansampled community -is-hretshall
receive a QA File review, at a rate of one (1) file or ten percent (10%) of the worst-

case energy simulation files,subject-to-subsequentreview-afterthe-inttial QAreview
provided if the minimum rated features and/or threshold specifications de-net
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| change-as-determined-by-this-Section.

analysis and confirmation that the sampling process, as defined in Chapter 6, is
being properly followed, including sample set creation and the application of testing
and failure protocols.

completed on the greater of one (1) sample set or ter-one percent (16%) of the

HERS Rater's annual total of sample sets. When determining the number of

sample sets to review for a HERS Rater, round up to the next whole number

when the percentage calculation yields a decimal point, e.g. 101 sample sets x
| 16% = 16-11.01 means that 112 sample sets shall be reviewed.

assurance data file(s) shall be reviewed to confirm that data collected in the field
(i.e. sample controls) are equal to or better than the minimum rated feature
threshold specification inputs for the worst-case energy simulation file for the
home(s) that received sample controls for the sample set.

identified that requires more stringent threshold specifications for a floor plan,

then the worst case projected rating energy simulation file for that plan and

home, or for the entire set of homes (as appropriate), subject to sampling shall be
| reviewed-in-accordance-with-904.4.1.3.5.2,

| 904.3.3904-4.2 HERS Rater Quality aAssurance fField review (QA fField review).

904.3.3.1 Determining the number of ratings to receive QA Field reviews.

904.3.3.1.1904-4.2.1 HERS Raters. For each HERS Rater, the Provider’s Quality
Assurance Contractor/Quality Agent-Besignee shall be responsible for an annual
onsite QA fField review of the greater of one (1) rating on a completed home or one
percent (1%) of the HERS Rater's annual total of hemesratings for which Confirmed
or Sampled ratings-and-diagnostic-testing-services were provided. When
determining the number of QA fField reviews to complete for a HERS Rater, round
up to the next whole number when the percentage calculation yields a decimal point,
e.g. 101 hemesratings x 1% = 1.01 means that 2 QA fField reviews shall be
completed.

904.3.3.1.1.1 Home Energy Raters who conduct over 500 confirmed ratings in
one year and if over a two (2) year period do not have any errors as defined in
section 904.3.5.1 on field QA reviews, their quality field QA review shall be
reduced by 25%. If no errors are found in the subsequent two (2) years then the
field QA reviews shall be reduced by 50% in the following years. If any errors
are found in subsequent years the 1% field QA review threshold will be
reinstated.
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904.3.3.1.2904-4.2.2 QA-field-reviewsfer-Rating Field Inspectors(RFis}. For

HERS Raters utilizing Rating-Field-tnspectors{RFI’s), the QAQuality Agent
Designee shall ensure that a QA Field review is completed on the greater of one (1)

rating on a completed home or one percent (1%) of each RFI’s annual total of
homesferwhich-confirmed or sampled ratings and-diagnestic-testing-services-were
provided-by-the RFI assisted with. 1f an RFI conducts a test or an inspection of any
minimum rated feature on a rated home, that home is counted in the “annual total”
of ratings used for the 1% calculation for that RFI. When determining the number
of QA Field reviews to complete for an RFI, round up to the next whole number
when the percentage calculation vields a decimal point, e.g. 101 ratings X 1% = 1.01
means that 2 QA Field reviews shall be completed. The RFI QA fField reviews
may fulfill all or a portion of the HERS Rater’s annual QA fField review
requirement.

904.3.3.1.3 Pre-drywall QA Field reviews. In addition to QA Field reviews on
completed homes, for ratings on new homes, the Quality Agent shall ensure that a
pre-drywall QA Field review is completed on a minimum of one (1) home for each
HERS Rater or RFI. Pre-drywall QA Field reviews shall be used to meet the 1%
QA Field review requirement for a HERS Rater or RFI in addition to the QA Field
reviews on completed homes, and shall replace 10%, but no more than 10%, of the
total number of QA Field reviews (rounded up).

For example, if a HERS Rater or RFI is required to have one (1) QA Field review,
one (1) review shall be on a completed home and one (1) additional QA Field
review shall be on the same or a different home before drywall is installed. If a
HERS Rater or RFI is required to have two (2) to ten (10) QA Field reviews, one (1)
pre-drywall QA Field review is required and shall count towards one, but no more
than one, of the QA Field reviews. If a HERS Rater or RFI is required to have
eleven (11) or more QA Field reviews, two (2) pre-drywall QA Field reviews are
required and they shall count towards two, but no more than two, of the QA Field
reviews.

904.3.3.1.4 RFIs are exempt from receiving a QA field review for pre-drywall or
final inspections and/or testing if they have not performed inspections and/or testing
of any minimum rated features for pre-drywall or completed homes within the
calendar year. For example, if a HERS Rater of RFI have not completed any pre-
drywall inspections within the calendar year, they are exempt from QA Field
reviews for pre-drywall inspections.

904.3.3.1.5 “Virtual” QA Field reviews. All HERS Raters and RFI’s must
annually receive a minimum of one (1) en-site—in-persen QA Field review on a
completed home and also one (1) en-site—n-person QA Field review on the same or
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a different home before drywall is installed. One of the two required QA Field
reviews must be completed on-site and in-person, the other may be "virtual”. All
other QA Field reviews, for completed and pre-drywall homes, may be performed
using a “virtual” QA Field review methodology specified by RESNET.

904.3.3.1.6904-4.2.6 QA-fieldreview-of Sampled Ratings. For the purposes of
calculating the one (1) rating/home or one percent (1%) QA fField review
requirement for HERS Rater and RFI sampled ratings, all the homes rated by a
HERS Rater, or for which an RFI assisted, using sampling shall be considered and
not just the number of homes tested and inspected. If at least two (2) homes are
required for QA fField review, a maximum of one (1) of the homes shall be a non-
tested, sampled home. To ensure that QAQuality Assurance is being completed on
HERS Raters and Rating-Field-taspectorRFEI’s rather than builders, the balance of
homes included in the field-QA Field reviews shall have received field testing
and/or inspections.

904.3.3.1.7904-4.2.3 Fhe-ProviderQuality Agents shall complete a minimum of 1%
quarterly onsite QA fField reviews of-the Rating Quality Assurance Provider’s
ratings, based on the total number of ratings registered by the Provider in the
previous quarter, until all annual QA requirements for the Provider have been met
for each Rater QA field reviews are not requrred on every Rater every quarter. For

904.3.3.2 Requirements for QA Field reviews.

904.3.3.2.1 HERS Raters. The QA Field review shall confirm the accuracy of all
stages of the rating process (e.q. data collection, reporting, and energy simulation
file creation and/or updating) for the rating receiving a QA Field review.

904.3.3.2.1.1 Collect dimensional measurements in the field for the home to
evaluate the accuracy of those determined by the HERS Rater in the field or from
plans, including conformance to the requirements set forth in Chapters 3 and 8
and Appendix A of these Standards.

904.3.3.2.1.2 Complete in the field all necessary performance testing and all
necessary inspections of minimum rated features for the home to evaluate the
accuracy of those determined by the HERS Rater, including conformance to the
requirements set forth in Chapters 3 and 8 and Appendix A of these Standards.
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904.3.3.2.1.3 Evaluate inputs entered by the HERS Rater into the energy
simulation file for the rated home to determine conformance with data from
904.3.3.2.1.1 and 904.3.3.2.1.2 as well as Chapters 3 and 8 and Appendix A of
these Standards.

904.3.3.2.2 Rating Field Inspectors. The QA Field review shall confirm the
accuracy of data collection and reporting by the RFI for the rating receiving a QA
Field review.

904.3.3.2.2.1 As necessary, collect dimensional measurements in the field for
the home to evaluate the accuracy of those that may have been determined by the
RFI, including conformance to the requirements set forth in Chapter 8 and
Appendix A of these Standards.

904.3.3.2.2.2 Complete in the field all necessary performance testing and all
necessary inspections of minimum rated features for the home to evaluate the
accuracy of those that may have been determined by the RFI, including
conformance to the requirements set forth in Chapter 8 and Appendix A of these
Standards.

904.3.3.2.3 Pre-drywall. For homes receiving a QA Field review prior to the
installation of drywall, the QA shall complete in the field all necessary performance
testing and all necessary inspections of minimum rated features for the home to
evaluate the accuracy of those determined by the HERS Rater or RFI, including
conformance to the requirements set forth in Chapter 8 and Appendix A of these
Standards.

904.3.3.2.4904-4.2.4 Each heme-rating selected for a QA fField review for each
HERS Rater and RFI shall be randomly selected from as many different builders
and communities as possible. Special effort should be taken to make certain that the
selected hemesratings are as representative as possible of the hemesratings being
ratedcompleted, i.e. new and existing homes, geographic location, builder, trade
contractor, variety of floor plans, etc., which, in some instances, may require more

| than the minimum (1) home or one percent (1%).
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904.3.3.2.5 Virtual QA Field reviews. QA Field reviews not completed on-site, in-
person by a Quality Agent, may be completed remotely using video technology and
processes, protocols, and procedures approved by RESNET.

904.3.4 Quality Assurance for Multifamily Projects

904.3.4.1 In addition to the Quality Assurance requirements specified in this Chapter,
quality assurance for multifamily projects shall include, at a minimum, the following:

904.3.4.1.1 All dwelling units that are certified or qualified by the use of sampling
shall be considered to be “ratings”. QA File and QA Field reviews shall be
conducted on a percentage of all the dwelling units certified or qualified under
sampling, rather than the percentage of tested and inspected dwelling units.

904.3.4.1.2 To ensure that Quality Assurance is being completed on HERS Raters
and RFI’s rather than builders, QA Field reviews for multifamily buildings shall be
conducted on certified or qualified dwelling units within sample sets that have
received field testing and/or inspections.

904.3.4.1.3904-4-2.4.3 If units within a multifamily building have multiple space
conditioning configurations such that some units have ducts and other units do not,
the Quality AgentB shall choose a unit with ducts for field-QA Field review.
Alternatively, if the building has some units with ducts that are within conditioned
space while others have ducts that are outside of the building envelope, the Quality
AgentB shall choose a unit with ducts outside of the envelope for field-QA Field
review.

904.3.4.1.4904-4.2.4-1 For multifamily projects, when selected, field-QA Field
reviews shall include a comprehensive inspection of all minimum rated features that
are possible to be inspected within the selected units and within the building during
the time of the field-QA Field review. This means that the Quality AgentB shall
inspect attic insulation via a common attic access where present, mechanical rooms
that house common mechanical systems that serve multiple units, common
ventilation systems, etc.

904.3.4.2904-4.2.4.2 If the annual rating volume of a HERS Rater is such that more
than one field-QA Field review is required for that annual period’s field-QA Field
review quota (i.e. the HERS Rater completed more than 100 ratings during the annual
period), no more than one field-QA Field review within a particular multifamily
development shall count toward meeting the total field-QA Field review quota.

904.3.4.2.1 Exception. If a Rater/RFI did not perform ratings on any other single
or multifamily buildings for the calendar year and the multifamily building is 100
units or less, then pre-drywall and final QA Field reviews may be performed on the
multifamily building that was rated.
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| 904.3.4.2.2904.42.4.2.1 An-eException. -weuld-be-alewed-if a particular
multifamily development contained more than 100 units. In such an instance, one
field-QA Field review per every 100 units of that development shall count towards
the annual field-QA Field review quota.

Rater had one or more Rating-Fieldnspectors(RFIRFI’s) who worked with them
throughout the annual period, in-which-case-the Quality Agent® may select multiple

units within a particular multifamily development to count towards the annual field
QA Field review quota for each RFI as long as those additional field-QA Field
reviews represent work performed by each individual RFI during the annual period.

| 904.3.5904.4.3 Non-compliance of a reviewed rating shall trigger corrective action.

904.3.5.1 Confirm that corrections to energy simulation files, as determined by the
Quality Agent, do not cumulatively move the HERS Index scores for each home QA
Field reviewed more than five percent (5%) (+/-) of the original HERS Index scores for
each energy simulation file. When calculating the HERS Index point variance allowed
for a given Index, round down to the nearest whole Index point, with the allowable
cumulative variance never less than four (4) HERS Index points.

For example, if an enerqgy simulation file shows an initial HERS Index of 75, the
allowable cumulative variance in the HERS Index score is 75 x 5% = 3.75, or an
allowable cumulative variance of no more than the 4 HERS Index minimum. If during
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the QA review, the QA determines that corrections to the enerqy simulation file were
necessary which moved the HERS Index down 2 points and up 3 point, for a
cumulative move of 5 HERS Index points, then the rating shall be deemed “non-

compliant.”

904.3.5.2964-4.3-3 Under the supervision of the Quality Agent, Fhe non-compliant
rating(s) shall be corrected in order to come into compliance with RESNET technical

Standards under the supervision of the QA Designee.

904.3.5.3904-4.3.2 The Quality Agent-Besignee shall develop and implement a
corrective action plan for the HERS Rater of the rating that addresses any underlying
problems that led to the non-compliant rating. \Whenever feasible, corrective action
plans shall include “shadowing” and mentoring of the HERS Rater to better ensure
corrections in their rating process and procedures.

904.3.5.4904-4.3-:3 The Provider shall initiate appropriate disciplinary action on the
HERS Rater/RFI in accordance with the Provider’s written HERS Rater/RFI
disciplinary procedures.

904.3.5.5904.-4.3.4 Multiple instances of non-compliance with-964-4.2.5 QA File
and/or QA Field review for a Rater or RFI shall;-at-a-minimum; trigger an increased rate

of Q_fFlIe reV|ews or OA FleId rewewsensrt&mspeeﬂen&ef—heme&andraddﬁm\al

904.3.5.5.1 When in the course of guality assurance review, four (4) or more
ratings in a twelve (12) month period from January 1st through December 31st are
found to be out of compliance by more than 5%-t6-10%, or the Quality Agent
determines that field work (e.q. diagnostic testing or inspections of minimum rated
features) is being completed inaccurately or incompletely, the following, at a
minimum, shall occur:

904.3.5.5.1.1 The Rater shall be placed on probation;

904.3.5.5.1.2 If the noncompliant ratings are due to errors found in QA File
review, the Rater’s File QA shall be increased to 15% ratings for the next
twelve (12) month period. Round up to the next whole number when the
percentage calculation yields a decimal point, e.g. 50 ratings X 15% = 7.5 means
that 8 QA File reviews shall be completed;

904.3.5.5.1.3 When appropriate (e.q. the HERS Rater/RFI previously struggled
with field compliance, a piece of equipment is used in the rating that is not
commonly found in the market or used by a builder, field test results are out of
typical range for the market, etc.), a QA Field review shall be completed by the
Quality Agent on the ratings that were out of compliance by more than 5%-te
10%;
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904.3.5.5.1.4 If the noncompliant ratings are due to inaccurate or incomplete
field work, the Rater and/or RFI Field QA shall be increased to 5% for the next
twelve (12) month period. Round up to the next whole number when the
percentage calculation yields a decimal point, e.g. 50 ratings X 5% = 2.5 means
that 3 QA Field reviews shall be completed.

904.3.5.5.2 The threshold for Raters and RFI’s who performed work on fewer than
100 homes in the prior or current twelve (12) month period from January 1st through
December 31st shall be “two (2) or more ratings’;

904.3.5.5.2 If additional noncompliance or major errors are discovered during the

period of increased File or Field QA, the Quality Agent shall review 100% of the
next five (5) rating files submitted or field inspections by the RFI. If noncompliance
or major errors continue to be discovered, the Rater shall be suspended in
accordance with the Provider’s written HERS Rater/RFI disciplinary procedure.

| 904.4904.5 Significant Non-compliance by ©ARating Quality Assurance Providers.

It is the expectation of RESNET that Providers fully comply with all the requirements set
forth in these Standards. Discovery of one or more areas of non-compliance via the

RESNET QAQuality Assurance process, reporting by a Quality Agent QA-Designee-as part
of the Provider’s @AQuality Assurance process, or in the course of RESNET’s research of an

ethics or consumer complaint will result in the Quality Agent QA-Besigree-working with a
Provider to come back into compliance. However, on occasion, there may be instances
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where actions by a Provider are truly egregious and, as such, would be deemed to be

“significant non-compliance”. This Section seeks to define the thresholds when actions by a

Provider are deemed to be significant non-compliance, thereby requiring that the Quality

Agent QA-Besignee-report the significant non-compliance to RESNET and additional action

by RESNET may be taken.

904.4.19064-5:1 Significant non-compliance by Providers shall include, but not be limited

to, the following:

904.4.1.1964.5:3-1 Failure to comply with multiple individual requirements, or

requirements impacting multiple HERS Raters and/or ratings, for Providers set forth in
the RESNET Standards and enumerated in a RESNET Quality Assurance Checklist;

904.4.1.29064.5-1.2 Failure of a Provider to comply with the RESNET Standards of
Practice, Code of Ethics, or Conflict of Interest Disclosure;

904.4.1.3904.51.3 Failure to follow a Provider’s written HERS Rater/RFI

disciplinary procedures for known or obvious non-compliance with the RESNET
Standards, Standards of Practice, Code of Ethics, or Conflict of Interest Disclosure.

904.4.2964-5:2 Reporting of significant non-compliance to RESNET.

904.4.2.1964.5:2.1 Quality AgentsQA-Designeess must report all significant non-
compliance by a Provider to RESNET when it becomes known to the Quality Agent

QA-Designee-so that RESNET may assist the Quality Agent QA-Besigree-in working

with a Provider to come back into compliance.

904.4.2.2904.5.2.2 Failure of a Quality AgentQA-Desigree to report significant non-
compliance issues may result in actions taken by RESNET as stipulated in Section
905.2.7905-10.

905 QUALITY ASSURANCE-BESIGNEE{QADesighee) CONTRACTORS AND

QUALITY AGENTS

905.1 Quality Assurance Contractor. A company who employs one or more Quality

Agents certified by RESNET in accordance with these Standards.

Chapter Nine RESNET Standards

905.1.1 RESNET shall approve all Quality Assurance Contractors and maintain a
national reqistry of approved Quality Assurance Contractors.

905.1.2 Third-party Providers who meet the minimum requirements to be a Quality
Assurance Contractor can be recognized by RESNET as Quality Assurance
Contractors.

905.1.3 A-Rating Quality-Assurance-ProviderMinimum requirements to be a
RESNET approved Quality Assurance Contractor:
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905.1.3.1 dDesignate one and only one efficer,employee-or-contracteremployed
Quality Agent to be the Primary Quality AgentQuatity-Assurance-Designee- for the
organization—espepsibletordualiyascurancenhin-the-organizaton—-his-does

Racungs The Prlmary Quallty Agen QA—De&gnee shaII have ultlmate
responsibility, on behalf of the QAQuality Assurance Contractor Previder; for

fulfilling the requirements listed in Section 965.8904 and who shall be the single
pomt of contact to RESN ET regardlng all Quallty Assurance matters —AM—QA
AYal

905.1.3.2 Provide a RESNET approved non-disclosure agreement to Rating
Quality Assurance Providers for whom they provide quality assurance services.

905.1.3.3 Demonstrate to RESNET a minimum insurance coverage of $1,000,000
in general liability coverage and $1,000,000 in professional liability coverage.

905.1.3.45 Shall not provide ether-HERS rating services.

905.1.3.5 Other requirements that RESNET may deem necessary and proper to
maintain the integrity of the RESNET quality assurance process.

905.2 Quality Agent. The destgnated-officer-employee-orcontractorresponsible for
quality assurance shall meet the following minimum requirements: An individual

employed by a Quality Assurance Contractor or Third Party Rating Quality Assurance
Provider who is certified as an agent of RESNET to perform quality assurance work as
outlined in these Standards.

905.2.1 RESNET shall certify all Quality Agents and maintain a national reqistry of
certified Quality Agents.

905.2.2 Certification requirements to be a RESNET certified Quality Agent.

905.2.2.1 Attend and successfully complete an on-site RESNET Quality Agent
Instruction and Assessment Certification event;

905.2.2.2 Pass the National Quality Agent Competency Test with a minimum
score determined by RESNET;

905.2.2.3 RESNET certified Quality Agents shall not be active certified HERS
Raters or RFI’s or perform any work on ratings;

905.2.2.34 Meet the following experience requirements:
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905.2.2.34.1 9065.2.2—Previous certification as a Heme-Energy RESNET HERS
Rater; and

905.2.2.43.2 As a certified Home-Energy HERS Rater, complete confirmed
ratings on a minimum of twenty-five (25) homes, five (5) of which must have
received quality assurance field reviews in accordance with these Standards

without significant non-compliance issues-prierte-becoming-a-QA-Designee; or

905.2.2.43.3 Complete QA Field reviews on a minimum of fifteen (15) homes
and QA File reviews on a minimum of ten (10) homes as either a Quality
Assurance Designee (as previously allowed by RESNET) or under the
supervision and mentorship of another Quality Agent.

905.2.3965-3  Professional Development for Quality Aagents-Besighees

905 2. 3 1995%—1 All Q allty Agent Desrlgnee&annually shaII eempleteua—twe

905.2.3.1.1905.:3- 121 Document 12-heurs-of-attendance at the RESNET
Conference;-er and

0L Al ene e e L0 b o L L e o DL

Participate in a one-day in-person RESNET update and training.
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905.2.3.2 A Quality Agent must renew annually with RESNET to maintain
certification.
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905.2.4905.8 Responsibilities of a-Quality Agents-Besighee.
ibilitios of f : hallinclude:

905.2.4.1 Complete all QA File and QA Field reviews for a Rating Quality
Assurance Provider as required by these Standards.

905.2.4.2 Serve as a liaison between RESNET and Rating Quality Assurance
Providers, assisting with the following:

905.2.4.2.1 Ensure that Rating Quality Assurance Providers are apprised of all
changes to the RESNET ANSI and non-ANSI standards as they may occur.

905.2.4.2.2 Querying RESNET on behalf of Providers if interpretive guestions
arise about technical or administrative issues regarding ratings.

905.2.4.2.3 Ensure that Rating Quality Assurance Providers are properly
following all RESNET technical and administrative requirements set forth in
these Standards or stipulated in formal interpretations issued by RESNET.

905.2.4.2.4 On behalf of RESNET, ensure that Rating Quality Assurance
Providers are properly enforcing disciplinary actions for Raters/RFI’s and/or
adhering to any disciplinary actions imposed on a Provider by RESNET.
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905.2.4.3965.8-1 Maintenance of quality assurance files;

905.2.4.4905.8:4 Complete annual submission of QAQuality Assurance results to
RESNET in accordance with Section 904.2;

905.2.4.5905:8:6 in-accordance-with-Seetion-904-3aAnnually complete the
RESNET QA-Quality Assurance Checklist for @ARating Quality Assurance
Providers in accordance with Section 904.2;

905.2.4.6905.8-8 Maintenance-of Maintain QA- Quality Assurance Records for all
confirmed and sampled ratings_submitted to the National RESNET Registry,
including ratings for IECC Energy Rating Index compliance and tax credit
verifications.-shal-include:

905.2.4.6.1 Document each QA File and/or Field review by updating the
National RESNET Reaqistry for each rating which receives ©A guality assurance.

905.2.4.6.2905.8-8-2 The Quality Assurance Data File for each heme-rating that
receives QA- quality assurance review at a minimum containing the information
required by Section 904.3:4-1-3._The Data Files shall be archived for a minimum
of three (3) years.
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905.2.5905:9 QA-Designee-and-Certified-Home-Energy-RaterRESNET Whistle
Blower Protection Policy.

905.2.5.1905.9-1 A Rating QA Quality Assurance Provider shall not retaliate
against a_Quality Assurance Contractor, Quality AgentQA-Designhee- or Certified
Heme-Energy-HERS Rater in the terms and conditions of their status with the
Provider for any of the following reasons:

905.2.5.1.1905.9.1-1 Reporting to a supervisor, to RESNET or to a federal, state
or local agency what the Quality Contractor, Quality Agent QA-Besigree-or
HERS Rater believes in good faith to be a violation of the RESNET Standards
and/or a local, state or federal law; or

905.2.5.1.2905.9.1.2 Participation in good faith in any resulting investigation or
proceeding;

OR

905.2.5.1.3905.9.1.3 Exercising his or her rights under any state or federal
law(s) or regulation(s) to pursue a claim or take legal action to protect the
| Quality Contractor’s, Quality Agent’s QADestgnees™0or HERS Rater’s rights.

905.2.5.2905.9.2 RESNET may take disciplinary action (up to and including
revocation) against a QARating Quality Assurance Provider who in its assessment
has engaged in retaliatory conduct in violation of this policy.
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905.2.6905-20 Failure of a Quality Agent QA-Designee-to Ffulfill Ftheir

Rresponsibilities. Failure of a Quality AgentQA-Desigree to properly fulfill their
responsibilities as specified in these Standards may include one or more of the

following actions by RESNET:

| 905.2.6.1965-40-1 The Quality AgentQA-Desighee being placed on probation;

905.2.6.2905:-10-3 Removal of the Quality Agent’sQA-Desighee’s-credential
certification as a Quality Agent of RESNET-QA-Designee;

905.2.6.3965-16-2 Removal of the Quality AgentQA-Besighee from the RESNEF
National Registry of Approved Quality AgentsBirectory-of qualified QA Desi ;

| 905.2.6.4905-10-7 The Quality Agent-Desigree may appeal an Aaction taken by
RESNET under this Section using the Appeals procedures stipulated in Section
| 9112 of these Standards.

906 QUALITY ASSURANCE REQUIREMENTS FOR THIRD-PARTY ENERGY
EFFICIENCY PROGRAMS

906.1 See Appendix B for definition of Third Party Energy Efficiency Program (EEP).

906.2 Quality Assurance, as specified in Section 904, may be provided by-QA-Desighees
for EEP’s by Quality Agents as part of the RESNET QAQuality Assurance process when
RESNET and the EEP enter into a formal agreement. Where EEP QAQuality Assurance
requirements are greater than specified in Section 904, those QAQuality Assurance
requirements shall be specified in writing by an EEP and provided to RESNET for

| approval in order to be included in the RESNET QAQuality Assurance process.

906.2.1 Unless formally authorized by RESNET, RESNET’s oversight of a Quality
AgentQA-Designee shall only cover areas covered in these Standards and in the
RESNET Home Energy Rating Standards of Practice.

| 906.3 Quality assurance-Assurance data files and the results of onsite verification of
ratings files will be made available by Providers to EEPS only for the EEP’s quality
assurance initiatives and, additionally, only if the EEP has agreements with rating clients
| in the program that allow for HERS Raters to release rating information.
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906.4 EEP files will be inspected for quality assurance pursuant to section 904.4 and

shall include those items related to energy efficiency specific to the EEP that may be in

addition to the Home Energy Rating. Significant non-compliance by Providers shall be
| reported to EEP’s when they become known to RESNET.

907 QUALITY ASSURANCE REQUIREMENTS FOR CONTRACTOR
EDUCATION AND QUALIFICATION (CEQ) PROVIDERS, ENERGYSMART
CONTRACTORS AND ENERGYSMART TEAMS

907.1 RESNET Quality Assurance of CEQ Providers

907.1.1 RESNET shall select a limited number of CEQ Providers and conduct an
annual review of their Quality Assurance records.

907.1.2 A CEQ Provider shall have the right to challenge the findings of RESNET’s
quality assurance review.

| 907.1.3 CEQ records that shall must be reviewed include the following:
907.1.3.1 The CEQ’s EnergySmart Contractor Registry;
907.1.3.2 The CEQ’s EnergySmart Contractor Agreements;

907.1.3.3 Documentation of CEQ Provider’s initial training course and continuing
education offerings for EnergySmart Contractors;

907.1.3.4 Documentation of EnergySmart Contractor’s Designated Qualification
Representative completing required training and testing;

907.1.3.5 Documentation of the Representative’s continuing education;

907.1.3.6 The CEQ’s EnergySmart Contractor complaint files;

907.1.3.7 Documentation of disciplinary actions.
907.1.4 In the case of an unresolved complaint brought to the RESNET Executive
Director, it will be the responsibility of the CEQ to secure the EnergySmart Project
files from the EnergySmart Project Manager and present them to RESNET. Failure of
the EnergySmart Project Manager to provide adequate records shall result in sanctions

up to and including a 60 day suspension of the EnergySmart Contractor designation.

907.1.5 An on-site review by RESNET may be conducted if there are significant
inconsistencies or errors in the reviewed CEQ files.

907.1.6 Complaints against a CEQ Provider submitted by the Complaint Resolution

Officer (CRO) to RESNET shall be addressed by the Executive Director. The
RESNET Executive Director shall:
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907.1.6.1 Resolve the complaint in forty-five (45) calendar days.

907.1.6.2 A complaint will be considered resolved once a Complaint Resolution
Form has been submitted, signed by the party who filed the complaint and the CEQ
Provider.

907.1.6.3 A log of unresolved complaints shall be maintained by the RESNET
Executive Director.

907.1.7 CEQ Providers are subject to Probation, Suspension, and Revocation of
Accreditation by RESNET in accordance with Section 912 of these Standards.

907.1.7.1 Suspension and Revocation of Accreditation of a CEQ Provider may
result from the following:

907.1.71.1 The provisions described in 912.3;

907.1.71.2 Failure to ensure that the EnergySmart Contractor followed the
complaint resolution process in the case of a complaint against the EnergySmart
Contractor or failure to follow required disciplinary and corrective action with
respect to a contractor;

907.1.7.2 RESNET shall comply with the due process and appeals procedures
| contained in Section 913-911 of these Standards with respect to disciplinary actions
against an accredited CEQ Provider.

907.2 CEQ Provider Quality Assurance of EnergySmart Contractors

907.2.1 The CEQ Provider shall annually verify that the EnergySmart Contractor’s
representative is still with the company.

907.2.2 Respond to complaints against EnergySmart Contractors.

907.2.3 Follow written EnergySmart Contractor Disciplinary Procedures described in
the CEQ Provider’s written policies and procedure for EnergySmart Contractors.

907.3 CEQ Provider Complaint Resolution Procedures
907.3.1 The CEQ Provider must conduct non-compliance resolution when a
complaint is received about the work performance of an EnergySmart Contractor

| from any of the following: the client, HERS Rater/Auditor, other EnergySmart
Contractors, Final Verifier.

907.3.2 Complaints shall be managed and resolved by the CEQ Provider’s CRO
following the CEQ Provider’s Complaint Response Process.

907.3.3 Each CEQ Provider shall retain records of complaints received and responses
to complaints for a minimum of three (3) years after the date of the complaint.
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907.3.4 The Complaint Response Process shall include, at a minimum, the following:

907.3.4.1 Consumer Complaint Form, available for submittal via the RESNET
website. The form will be forwarded to the CEQ Provider to the attention of the
CRO.

907.3.4.2 Itis the responsibility of the CEQ Provider to secure the documentation
from the EnergySmart Project Manager or Final Verifier for review by the CRO.

907.3.4.3 The CRO shall evaluate the complaint to determine if the contractor shall
be deemed to be in non-compliance. Complaints must:

907.3.4.3.1 Be related to either structural or major deficiencies (over $500) and
must impact the energy efficiency of the home.

907.3.4.3.2 Include the work contract(s) and copies of checklists denoting
unresolved deficiencies.

907.3.4.3.3 In the event the CRO cannot make a fair evaluation of the complaint
based on the information submitted, the consumer shall have the option of hiring
an independent HERS Rater/Auditor to visit the site and submit his or her report
and findings.

907.3.4.4 The EnergySmart Contractor Complaint Resolution Process shall consist
of the following:

907.3.4.4.1 The CRO will notify the contractor of the complaint and the
contractor shall have forty five (45) calendar days to resolve the complaint.

907.3.4.4.2 A complaint will be considered resolved once a Complaint
Resolution Form has been submitted, signed by both the client and the party
against whom the complaint was filed, and the resolution verified by the CRO.

907.3.4.4.3 If the complaint is not resolved in the allotted time, it will be
considered unresolved.

907.3.4.5 EnergySmart Contractors with three (3) unresolved complaints within a
90 day period or with five (5) or more unresolved complaints at any given time shall
have their certification suspended in accordance with the provisions of 907.3.5.

907.3.4.6 A log of unresolved complaints shall be maintained by the CEQ Provider
and must be made available to RESNET upon request.

907.3.5 The minimum requirements for suspension of certification procedures are the
following:

Chapter Nine RESNET Standards 9-24



| Working Draft WD-02

907.3.5.1 First Offense: First time an EnergySmart Contractor has three (3)
unresolved complaints within a 90 day period or has five (5) outstanding unresolved
complaints, the CEQ Provider shall suspend the contractor’s certification for a
period of not less than 30 days, and:

907.3.5.1.1 Shall inform RESNET that the contractor’s certification has been
suspended, and shall request that RESNET remove the contractor from the
Directory.

907.3.5.1.2 Shall require the contractor, prior to reinstatement, to complete two
(2) hours of Continuing Education specific to conflict resolution or customer
relations, or successfully resolve at least one of the 90 day old complaints and all
of the complaints older than 90 days. CEQ Providers may provide exceptions for
complaints that cannot be resolved.

907.3.5.1.3 Shall inform RESNET when the contractor’s certification has been
reinstated, clarify the resolution, or reasons for not being able to resolve the
complaint, and shall request that RESNET reinstate the listing on the Directory.

907.3.5.2 Second Offense: Second time an EnergySmart Contractor has three (3)
unresolved complaints within a 90 day period or has five (5) outstanding unresolved
complaints, the CEQ Provider shall suspend the contractor’s certification for a
period of not less than 90 days, and:

907.3.5.2.1 Shall inform RESNET that the contractor’s certification has been
suspended, and shall request that RESNET remove the contractor from the
directory.

907.3.5.2.2 Shall require the contractor prior to reinstatement to complete three
(3) additional hours of Continuing Education and successfully resolve at least
one of the 90 day old complaints and all of the complaints older than 90 days.
CEQ Providers may provide exceptions for complaints that cannot be resolved.

907.3.5.2.3 Shall inform RESNET when the contractor’s certification has been
reinstated, clarify the resolution, or reasons for not being able to resolve the
complaint, and shall request that RESNET reinstate the listing on the Directory.

907.3.5.3 Third Offense: Third time an EnergySmart Contractor has three (3)
unresolved complaints within a 90 day period, or has five (5) outstanding
unresolved complaints , the CEQ Provider shall suspend the contractor’s
certification for a period of not less than twelve (12) months, and:

907.3.5.3.1 Shall inform RESNET that the contractor’s certification has been
suspended, and shall request that RESNET remove the contractor from the
Directory.

907.3.5.3.2 Shall require the contractor, prior to reinstatement, to complete
three (3) additional hours of Continuing Education and successfully resolve all of
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the outstanding complaints. CEQ Providers may provide exceptions for
complaints that cannot be resolved.

907.3.5.3.3 Shall inform RESNET when the contractor has met the
requirements of 907.3.5.3.2, clarify the resolution, or reasons for not being able
to resolve the complaint. RESNET approval shall be required for reinstatement
of certification and RESNET shall reinstate the contractor’s listing on the
Directory if appropriate.

907.4 Quaklity-AssuranceRating Quality Assurance Provider Quality Assurance
Review of HERS Rater Final Verification of EnergySmart Projects

2
O v O O

ofaRate Quality

assurance of HERS Raters’ Final Verifications of an EnergySmart Projects shall be
performed by the Provider’s Quality Assurance Contractor/Quality Agent.

| 907.4.2 Quality Assurance File Review {QA-File-Review)

907.4.2.1 For each HERS Rater/Auditor that performs Final Verification for an
EnergySmart Project, the QARating Quality Assurance Provider’s Quality
Assurance Contractor@A-Besignee shall annually conduct QA File Rreview of the
Final Verification documentation file(s) the greater of one (1) projects or ten percent
(10%) of the Contractor's annual total of projects completed. When determining the
number of projects to review for a Contractor, round up to the next whole number
when the percentage calculation yields a decimal point, e.g. 101 projects x 10% =
10.1 means that 11 projects shall be reviewed.

907.4.2.1.1 Project documentation file(s) shall include
907.4.2.1.1.1 A copy of the original work scope and signed proposal;

907.4.2.1.1.2 HERS Rater/Auditor and Contractor names and contact
information:;

907.4.2.1.1.3 Program sponsor name, completed final verification checklist;
907.4.2.1.1.4 Energy simulation software file;

907.4.2.1.1.5 All test out results.

907.4.2.1.2 When the QARating Quality Assurance Provider’s QA-Designee
Quality Assurance Contractor/Quality Agent conducts the QA File Rreview, they
shall review at least one (1) project documentation file for each EnergySmart

Contractor and EnergySmart Team. The Quality AgentQA-Desigree shall
equitably distribute the QA File Rreviews of each individual EnergySmart

Contractor’s or Team’s Projects.
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907.4.2.2 The Quality AgentQA-Besignee will confirm that each EnergySmart
Contractor for the project has been approved by a RESNET-approved CEQ Provider

as demonstrated by listing on the RESNET EnergySmart Contractor Directory.

907.4.2.3 The Quality AgentQA-Designee will verify the completion of the HERS
Rater Final Verification checklist.

907.4.2.3.1 There must be consistency between the Final Verification Checklist
and final test out results, copy of work scope, and signed proposal.

907.4.2.3.2 Must include reported results of nonconformance by Final
Verification.

907.4.2.4 The Quality AgentQ@A-Designee will review 10% of the HERS
Rater/Auditor Final Verifier energy simulation software file and projected estimated
energy savings.

907.4.3 Quality Assurance Field Review (QA Field Rreview)

907.4.3.1 For each HERS Rater/Auditor that performs Final Verification for an
EnergySmart Project the Quality AgentQA-Besignee shall annually conduct QA
Field Rreviews of EnergySmart Projects at a rate of 1% of verified projects or one
project, whichever is greater. QA Field Rreview shall include the greater of one (1)
project or ten percent (10%) of each Contractor's annual total of projects completed.
When determining the number of projects to review for a Rater and Contractor,
round up to the next whole number when the percentage calculation yields a
decimal point, e.g. 101 projects x 1% = 1.01 means that 2 projects shall be
reviewed.

907.4.3.2 The Quality AgentQA-Designee shall confirm the results of the Final

Verifier’s combustion appliance testing where applicable.

907.4.3.2.1 Where there are vented combustion appliances that use indoor air to
vent combustion gasses, re-test Worst Case Depressurization in accordance with
the QH Standard.

907.4.3.2.2 Where any spaces contain combustion appliances, re-test for Carbon
Monoxide in accordance with the QH Standard.

907.4.3.3 The Quality AgentQA-Destghee shall review the work scope and signed
proposal, and shall confirm installed measures are consistent with selected measures
and work scope in accordance with the QH Standard.

907.4.3.4 The Quality AgentQA-Besignee shall confirm the Final Verifier’s
Estimate of Project Energy Savings as follows:

Chapter Nine RESNET Standards 9-27



| Working Draft WD-02

907.4.3.4.1 Calculate an independent estimate of projected energy savings for
the EnergySmart Project using the same RESNET-approved software used by the
Final Verifier.

907.4.3.4.1 Compare the Final Verifier’s final estimated energy savings against

| the Quality Agent’sQA-Desighee’s independent calculation of estimated energy
savings.

907.4.3.4.2 Theoltbesiepeeeselicmusibbepornerethan-threeperceni-E% —H-
/a oh-1-Hhe H », alala om-the H », ngae asy 3 determined-by n-eA
Desighee. Confirm that corrections to energy simulation files, as determined by the
Quality Agent, do not cumulatively move the HERS Index scores for each home QA
Field reviewed more than five percent (5%) (+/-) of the original HERS Index scores for
each energy simulation file. When calculating the HERS Index point variance allowed
for a given Index, round down to the nearest whole Index point, with the allowable
cumulative variance never less than four (4) HERS Index points.

For example, if an energy simulation file shows an initial HERS Index of 75, the
allowable cumulative variance in the HERS Index score is 75 x 5% = 3.75, or an
allowable cumulative variance of no more than the 4 HERS Index minimum. If during
the QA review, the QA determines that corrections to the energy simulation file were
necessary which moved the HERS Index down 2 points and up 3 point, for a
cumulative move of 5 HERS Index points, then the rating shall be deemed “non-

compliant.”

907.4.4 Non-Compliance and Resolution

907.4.4.1 Reporting: Non-compliance of an EnergySmart Project with respect to
installed measures or estimate of projected energy savings shall be reported to the
CEQ Provider’s Compliant Resolution Officer (CRO).

907.4.4.2 Discipline: Non-compliance of the Final Verifier’s Final Verification of
an EnergySmart Project with respect to installed measures or estimate of projected
energy savings shall result in additional action in accordance with the QARating
Provider’s written Disciplinary Procedures.

907.4.4.3 Record-Keeping: Rating Providers shall maintain Quality Assurance
records for every EnergySmart Project that has received Documentation or On-Site
QA Field Rreview for a period of no less than three (3) years and that will include
the following:

907.4.4.3.1 Copy of work scope and signed proposal;

907.4.4.3.2 Names and contact information of the HERS Rater/Auditor, ES
Contractors, and Final Verifier;

907.4.4.3.3 Program sponsor name;
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907.4.4.3.4 Completed final verification checklist;
907.4.4.3.5 All test out results;
907.4.4.3.6 QA Review Results.

908 QUALHY-ASSURANCE-COMMIHIFEE-AND-ETHICS AND APPEALS
COMMITTEE

The Ethics and Appeals Committee shall have the responsibility of investigating ethics
and consumer complaints and hearing appeals of an Application or Renewal Application
that has been denied, or if a Provider has been placed on probation, or if a Provider’s
accreditation has been suspended or revoked. The Committee shall report to the RESNET
|  Board-ofDirectors Executive Director.

| 90821 Committee membership. The Ethics and Appeals Committee shall be chaired
by a member of the RESNET Board of Directors. The Chair shall be approved by the
RESNET Board. Nomination of Committee members shall be made by the Chairman.
The Committee shall be composed of a minimum of five (5) members, but no more than
seven (7) members including the chairman. The Committee shall consist of a minimum of

| two (2) HomeEnergyHERS Raters and a minimum of two (2) representatives of Provider
organizations.

| 90822 Committee Responsibilities. The Ethics and Appeals Committee shall have the
responsibility of investigating ethics and consumer complaints and hearing appeals of an
Application or Renewal Application that has been denied, or if a Provider has been placed
on probation, or if a Provider’s accreditation has been suspended or revoked.
| 909 ETHICS AND COMPLAIANCE COMPLAINTS
909.1 Filing of Ethics and Compliance Complaints

909.1.1 Ethics complaints may be filed for violation of the RESNET Code of Ethics.
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909.1.2 Compliance Complaints may be filed for failures to comply with the
RESNET Standards

909.1.3 Complaints shall document the alleged violation(s) or compliance issue(s).
The complaint shall also be specific about which section(s) of the Code of Ethics or the
RESNET Standards have been violated. To be considered, the full and complete
complaint shall be submitted on the RESNET’s online ethics or compliance complaint
form posted on the RESNET web-site and contain the following information:

909.1.3.1 The name of the complainant and contact information;

909.1.3.2 The name of the party that is the subject of the complaint;

909.1.3.3 A complete description of the alleged violation(s);

909.1.3.4 A recitation of all the facts documenting the complaint;

909.1.3.5 Copies of all relevant documents.

909.2 Investigation of Complaints

909.2.1 Upon receipt of a complaint, the- RESNET ExecutiveDBeputy Director-shall
assign a case number and RESNET staff shall review the evidence submitted. The

Chair of the Ethics and Appeals Committee shall be informed. RESNET staff shall
consider the documentation contained in 909.1.23 in making a decision whether to
proceed or dismiss the complaint.

909.2.2 In cases where RESNET staff finds the documentation submitted does not
meet the minimum standards for an ethics or compliance complaint, the complaint may
be dismissed. Both parties shall be notified of RESNET staff’s finding by electronic
mail.

909.2.3 Upon a decision by RESNET staff that the complaint should proceed to the
next step, the- RESNET Executive—Deputy Director-shall send a copy of the complaint
by electronic mail to the subject of the complaint immediately. The respondent has 20
business days to submit a full and complete response to the complaint. All relevant
information and documentation shall be included in the response. The response shall
be in writing and sent to RESNET by electronic mail.

909 2. 4 Upon recelpt of the response theLRESNET D_e%%eeeuﬂve@%shall

een&de#aﬂen&n&aeﬂen—\A%nanhm thlrty (30) busmess days of recelvmg the
complaint, the-Ethies-and-Appeals-Committee-shall-take action on the complaint. The

action may include, but is not limited to:

909.2.4.1 Dismissal of complaint;
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909.2.4.2 Require that steps be taken by the subject of the complaint to correct the
problem; and/or

909.2.4.3 Specify sanctions under Section 912 (Probation, Suspension and
Revocation of Accreditation) of this chapter.

909.2.5 All parties to the complaint shall be informed by electronic mail of the Ethies
and Appeals Committee’sCommittee Deputy Director’s RESNIT s action.

‘ 909.2.6 Cemplainants-Actions shall be subject to have-theright-to-appeal the-decision

of RESNET-Staffand-the-Ethies-and-Appeals-Committee-in accordance with Section
913 of these Standards.

909.2.7 All complaints, responses, and supporting documentation received by
RESNET shall be handled in strict confidence by RESNET staff, the Ethics and
Appeals Committee and the Board of Directors.
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912910 PROBATION, SUSPENSION, AND REVOCATION OF ACCREDIATION
9120.1 Notification.

RESNET shall provide written notification to Providers of any decisions under this section.
All notices shall be sent by certified mail, or other method which provides evidence of
delivery. All notices shall clarify the procedures being followed, as stipulated in this

Standard, and include, where applicable, a statement of the Provider’s rights to appeal under
Section 913-911 of this Chapter.

9120.2 Probation

If RESNET determines at any time that a Provider has failed to adhere to the accreditation
requirements set forth in these Standards, RESNET shall notify the Provider of the specified
deficiencies and shall require that specific corrective action, set forth in the notification, be
taken within a specified time after the date set forth in such notification. A notice of
probation may be appealed under Section 943-911 of this Chapter.

9120.2.1 Types of probation:

9120.2.1.1 Administrative Probation. Results from violations found through a Rating
Quality Assurance Provider’s QA process, RESNET quality assurance monitoring or
through the RESNET complaint resolution process. RESNET shall notify the Provider
of the specified deficiencies and shall require that specific corrective action, set forth in
the notification, be taken not later than twenty (20) business days after the date set
forth in such notification. Probations resulting from these violations shall remain
confidential. These violations may include but not limited to:

9120.2.1.1.1 Failure to submit to RESNET any material information required to be
submitted by the Provider, in accordance with obtaining or maintaining
accreditation;

9120.2.1.1.2 Failure by a Rating Quality Assurance Provider to make annual
changes/updates to aPrevider’s-their Policies and Procedures;

9120.2.1.1.34 Failure by a Rating Quality Assurance Provider to adhere to
requirements for quality assurance of HERS Raters that causes a minor deficiency in
the QAQuality Assurance of one or more HERS Raters;
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9102.2.1.1.45 Failure by a Rating Quality Assurance Provider to adhere to
requirements for HERS Rater certification and re-certification;

9102.2.1.1.56 Failure by a Rating Quality Assurance Provider to enforce corrective
action requirements for HERS Raters having non-conforming QAQuality Assurance
results;

| 9102.2.1.1.67 Failure to adhere to one or more provisions of the RESNET
Standards.

‘ 9102.2.1.2 Disciplinary Compliance Probation. More serious compliance violations
found through a Rating Quality Assurance Provider’s @AQuality Assurance process,
RESNET quality assurance monitoring or through the RESNET complaint resolution
process. RESNET shall, at its discretion, make a final determination regarding the
necessity of posting a probation resulting from these violations on the RESNET web
site. These violations may include but are not limited to:

9102.2.1.2.1 Failure to correct the terms of an administrative probation during the
time period defined in the issuance of probation;

%%W&Wm j i i ithi i

9102.2.1.2.23 Investigated and validated ethics or compliance complaints against a
Provider;

9102.2.1.2.34 Failure by a Rating Quality Assurance Provider to follow their
complaint resolution process regarding actions of the Provider or their HERS
Raters;

9102.2.1.2.45 Failure by a Rating Quality Assurance Provider to follow a
Previder’s-their HERS Rater/RFI Disciplinary pProcedures;-

9102.2.1.2.5 Misrepresentation of any accreditation or certification status in
marketing materials, or services offered or actually provided, for which the Provider
organization does not possess the appropriate RESNET accreditation or affiliated
individuals do not possess the appropriate RESNET certification;

9102.2.1.2.6 A Rating Quality Assurance Provider knowingly reqgistering
fraudulent ratings to the National RESNET Reqistry;

9102.2.1.2.7 W.illful misconduct;

9102.2.1.2.8 A Provider shall at a minimum be placed on Disciplinary Probation if
they have been placed on Administrative Probation twice within twelve months.—for
I - I - T mirc tirme_
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9102.2.1.2.9 Rating Quality Assurance Providers placed on Disciplinary
Compliance Probation by RESNET will be subject to a fine set by the RESNET
Board of Directors.

9102.3 Suspension

9102.3.1 At the discretion of RESNET, any Provider accredited by RESNET may have
their accreditation suspended in any of the following circumstances but are not limited to:

| 9102.3.1.1 _ A Provider has had more than one (1) Disciplinary Probation violation
within a twelve-month period;

| 9102.3.1.2 _Failure to correct the terms of a Disciplinary Probation during the time
period defined in the notice of probation;

| 9102.3.1.3 _Submission of false information to RESNET in accordance with
obtaining or maintaining accreditation;

| 9102.3.1.4 Misrepresentation of any accreditation or certification status in
marketing materials, or services offered or actually provided, for which the Provider
organization does not possess the appropriate RESNET accreditation or affiliated
individuals do not possess the appropriate RESNET certification;

9102.3.1.5 _ A Rating Quality Assurance Provider Kknowingly registering
fraudulent ratings to the National RESNET Registry-by-Rating-Providers;

| 9102.3.1.6 _Willful misconduct;

| 9102.3.1.7 _A Provider shall at a minimum be placed on suspension if they have
any Disciplinary Probation violations within twelve months of reinstatement from a
suspension.

| 9102.3.2 _RESNET shall notify the Provider that their accreditation has been
suspended and, unless the Provider chooses to appeal, the Provider shall be removed
from the RESNET Provider Directory.

| 9102.3.3 _RESNET shall post Providers whose accreditation has been suspended. The
Provider’s suspension listing shall be removed when the Provider successfully
complies with the terms of the suspension.

9102.3.4 RESNET shall electronically inform accredited QARating Quality
Assurance Providers, Quality Assurance Contractors, HERS Rating Software
Providers, Rater Fratners-Instructors/Assessors and Home-Energy-HERS Raters of a
QA Provider’s accreditation suspension.

| 9102.3.5 Prior to reinstatement, the Provider shall:

Chapter Nine RESNET Standards 9-36



| Working Draft WD-02

| 9102.3.5.1 Successfully resolve the issue(s) that resulted in the Provider being
suspended;

| 9102.3.5.2 Inform RESNET in writing as follows:

9102.3.5.2.1 That 942.3-1.3-1-issue(s) that resulted in the Provider being
suspended haves been successfully resolvedeompleted;

| 9102.3.5.2.2 Stating the steps taken to resolve the issue(s);

| 9102.3.5.2.3 Stating the steps that will be taken to prevent the issue(s) from
occurring again in the future; and

| 9102.3.5.2.4 Requesting that RESNET reinstate the Provider’s listing on the
Directory.

9102.3.5.3 Rating Quality Assurance Providers Suspended by RESNET who wish
to be reinstated must pay a fine set by the RESNET Board of Directors.

| 9102.4 Revocation

| 9102.4.1 At the discretion of RESNET, any Provider accredited by RESNET may
have their accreditation revoked in any of but not limited to the following
circumstances:

| 9102.4.1.1 A Provider has had more than two (2) Disciplinary Probation violations
within a twelve month period;

| 9102.4.1.2 In the event that deficiencies stipulated in a notice of suspension have
not been remedied within the period set forth in such notice;

9102.4.1.3 Pursuant to any of the express provisions of sections 911103.3.5, nen
renewalnon-renewal;

| 9102.4.1.4 Provider goes out of business;

9102.4.1.5 Upon expiration of a Provider’s right to appeal a suspension of
accreditation pursuant to Section 912-913 of this Chapter;

9102.4.1.6 Fraud;-
9102.4.1.7 A Principle of the organization has been convicted of or has admitted to

a felony or is listed on any state or federal sex offenders list, when deemed to
impact performance or industry reputation.

9102.4.2 RESNET shall notify the Provider that their accreditation has been revoked
and, unless the Provider chooses to appeal, the Provider shall be removed from the
appropriate National RESNET Provider Directory.
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| 9102.4.3 RESNET shall post Providers whose accreditation has been revoked. The
Providers revocation listing shall be removed when the Provider successfully complies
with the terms of the revocation.

9102.4.4 RESNET shall electronically inform accredited QARating Quality
Assurance Providers, Quality Assurance Contractors , HERS Rating Software
Providers, Rater Frainers-Instructors/Assessors and Heme-Energy- HER Raters of a
QA Provider’s accreditation revocation.

| 9102.5 Probation/Suspension/Revocation Due Process

RESNET shall comply with the following due process procedures in considering any
probation, suspension or revocation actions against an accredited Provider.

| 9102.5.1 RESNET may, at its discretion, initiate a probation, suspension or
revocation action against an accredited Provider by providing the Provider written
notice of the action. Such notice shall inform the subject Provider of the entire basis
and justification for the action.

| 9102.5.2 Providers have the right to appeal a probation, suspension or revocation
action in accordance with Section 912 of this Chapter.

| 9102.5.3 Upon the expiration of the notice to appeal period, failure to submit appeal
documentation, as stipulated in Section 912, or the conclusion of the appeals process in
which a Provider’s appeals are unsuccessful. RESNET will remove the Provider’s
name and any directory listing from the RESNET website and post their probation,
suspension or revocation status on the RESNET website with other Providers and
HERS Raters who are under probation, suspension or revocation, and will, at a
minimum, inform-the EEP’s of their suspended/revoked status.

913911 APPEALS PROCEDURES

911.1943.1 Appeals of Provider and RESNET actions shall be made first to the RESNET
Executive Director, then to the RESNET Ethics and Appeals Committee, then to the
RESNET Board of Directors.

| 911.2913.2 Within five (5) business days after receipt of an appealable action by-RESNET,
the Appellant shall notify the RESNET Executive Director of their intent to appeal. The
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Appellant shall then have tenfifteen (156) business days after the date of notice to submit
appeal documentation to the RESNET Executive Director.

911.39143.3 Appeals shall include all relevant information and documentation and be sent in
writing by electronic mail to the RESNET Executive Director.

911.4913:4 During the appeals process, all parties to the appeal may petition the body
hearing the appeal (i.e. RESNET StaffExecutive Director, the RESNET Ethics and Appeals
Committee, or RESNET Board of Directors) for a stay of action_on suspension or revocation
upon expiration of the appeals process. A decision on the petition shall be rendered by the
hearing body not later than ten (10) business days after receipt of the petition. In the event
that additional information is requested, an extension of ten (10) business days may be
applied in order to allow the appellant sufficient time to respond.

911.5913.6 W.ithin twenty ten (220) business days of receiving the appeal;-orthe-date-ofa
hearing, RESNET Executive Director, the Ethics and Appeals Committee, or RESNET

Board of Directors shall render a decision on the appeal. In the event that additional
information is requested, a one-time extension of ten (10) business days may be applied in
order to allow the appellant sufficient time to respond.

911.6943-7 All parties to the appeal shall be informed by electronic mail of the decision.
911.7913.8 All appeals documentation received by RESNET shall be handled in strict

confidence by RESNET staff, the Ethics and Appeals Committee, and the RESNET Board of
Directors.
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Appendix B-201x
GLOSSARY OF TERMS

Direct Rating Quality Assurance Provider (Direct Provider) — A Rating Quality Assurance

Provider who receives fees for rating work completed by third-party Rating Companies and/or
whose staff conducts all or a portion of the work for a rating.

Energy Simulation File — The complete set of input data used by a RESNET-accredited rating
software tool to determine the Home Energy Rating for the specified home as listed in Sectien
102-1-4-11Chapter 3 of these Standards.

Financial Interest — An ownership interest, debt agreement, or employer/employee/contractor
relationship. Financial interest does not include ownership of less than five percent of the
outstanding equity securities of a publicly traded corporation.

Home Energy Rater, or HERS Rater er-Rater — An individual meeting the minimum training
requirements for HERS Raters set forth in Chapter 2 of these Standards, documented by an
Accredited RESNET Training Provider, and certified by an Aceredited-Rating Quatity-Assurance
Quality Assurance Provider to inspect a home to evaluate the minimum rated features and
complete Home Energy Ratings (see also Rating Field Inspector-and-Senier-Certified-Rater).

Home Energy Rating System, or HERS® - The procedures, rules and guidelines by which Home
Energy Ratings are conducted by accredited Providers (Rating-Quality-Assurance, Software,
Training, Sampling, CEQ, Home Energy Survey), as specified in these Standards.
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National RESNET BuHdings-Registry - The national online registry of all rated homes, -and
Certified HERS Raters, Rating Field Inspectors, and Accredited Home Energy Rating Quality
Assurance Providers which is maintained by RESNET.

Primary Quality Agent — The one Quality Agent for a Quality Assurance Contractor who shall
have ultimate responsibility, on behalf of the Quality Assurance Contractor, for fulfilling the
guality assurance requirements listed in these Standards and who shall be the single point of
contact to RESNET regarding all quality assurance matters.

teanexlsnng%mimnq See ANSI/RESNET 301- 2014.

Quality Agent — An individual employed by a Quality Assurance Contractor or Third Party
Rating Quality Assurance Provider who is certified as an agent of RESNET to perform quality
assurance work as outlined in these Standards.

Quality Assurance Contractor — A company who employs one or more Quality Agents certified
by RESNET in accordance with these Standards.

Rating-Quality Assurance Provider er-QA-Previder — See Direct Rating Quality Assurance

Provider and Third-party Rating Quality Assurance ProviderAceredited-Rating-Quality
Assunnen-Previdor,
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EnergySmart Contractor Registry - The database maintained by a CEQ Provider of all
EnergySmart Contractors they have approved.

RESNET Quality Assurance Checklist — Checklist developed by RESNET for use by a Quality
Agent Assuranee-Designee-in evaluating a Rating Quality Assurance Provider’s compliance with
the requirements of accreditation and quality assurance as stipulated by-Section-9064-3in Chapter
9 of these Standards, and which enumerates the individual requirements that must be verified
annually.

Sampled Rating - See ANSI/RESNET 301- 2014.

Third-party Rating Quality Assurance Provider (Third-party Provider) - A Rating Quality
Assurance Provider whose employees are not allowed to conduct any portion of the work for a
HERS rating but who may receive fees for performing quality assurance work as outlined in

these Standards, quality assurance oversight, certification and other Quality Assurance Provider
related duties.
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